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IIPABUJIA

JACTAHIHOHHOI0 0AHKOBCKOT0 00CIyKMBAHHS
(pu3uYecKuX JTUI B CHCTEME
«IICKDB. Onnaiin. JInuyueiit kabuHen»
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- 2. Canxm-Ilemepbype



Hacrosmpe IIpaBiia IMCTAHIMOHHOTO GAaHKOBCKOrO OBCITYXMBAaHMS (U3MHYECKHMX JIHII B CHCTEME
«IICKB. Onnaiin. Jlnaueii kabuneT» AKIMOHepHOTO obuiecTBa «IleTepOyprekuil ConManbHbIA KOMMEPYECKHIT
Gank» (manee mo TekcTy — IIpaBuia) ONPENENSIOT YCIOBHA H IOPANOK JMCTAHIMOHHOIO GaHKOBCKOTO
obcmysxusanust kreHToB AO bank «IICKbB» - GU3HUeCKUX JIUL, ¥ COCTABILIIOT HEOTHEMIIEMYIO 1acTh A0roBopa
JIMCTAaHIMOHHOr0 6aHKoBcKoro obciysxkupanus B AO bank «IICKb».

1. TEPMUWHBI 1 OITPEJAEJIEHMA

1.1. ABTOpH3aIHs — TPOIETypa NOATBePKAeHHs HomHoMouni Kimnenra ¢ ucnons3osanueM Jloruna
u IMapons wiu Koma nocryna B Cucteme JIBO «IICKB. Onnaiin. JInanbid kabuHeT.

1.2. Ananor co6creennopyunoii mommucn (ACII) — mepcoHanpHBIM HueHTHukartop KimeHTa,
SBJISIFOLIHICS KOHTPONBHBIM [AapaMeTpOM MPABIIBHOCTH COCTAaBIEHHA BCEX OOA3aTENbHBIX DPEKBUSHTOB
DJIEeKTPOHHOTO TOKYMEHT2 M HEM3MEHHOCTH WX CONEPIKaHHs, KOTOPBIA yHOCTOBEPSET (aKT COCTaBICHHA U
NOANMCAHUs ODJIEKTPOHHOIO NOKyMeHTa oT uMeHHM KimeHTa, B TOM 4YHCJIe MOMJIMHHOCTE ILIaTEXHOIO
(pacyeTHOro) DJIEKTPOHHOTO JOKYMEHTa, BKIIIOYas BCE ero 00s3aTeNnbHble PEKBU3UTHL. KOppeKTHOE coueTaHue
Jloruna, ITapons u Pazosoro mapons wiu Kona nocryna u PasoBoro mapons HOATBEPXKAAET HaKT MOIIIHCAHHA
DJIEKTPOHHOTO TOKYMEHTa AHAJIOTOM COOCTBEHHOPYYHOM IMOMIHCH.

13 AO «HCIIK» - AxuuonepHoe oOmectBo «HalmMonanbHas cHCTeMa IUIATSXHBIX KapTy,
SABJIAIOIIEECS ONEPALIMOHHBIM U IUIATEXXHBIM KIIUPHHTOBBIM HEHTPOM CHCTEMBI GBICTPBIX IUIATEKCH.

1.4. AyremTHdukamms — NpolEeLypa NPOBEPKH NOMIHHHOCTH BBEJECHHBIX NaHHBIX Knwmenra c
ucrons3oanueM Jloruna u IMapons unu Kona noctyna ¢ nensto ero unentuduxamuu B Cucreme JIbO «IICKB.
Omunaiin. JInyHbIi KaOUHETY.

1.5. Bank - Axuuonepsoe o6mectso «IleTepOyprekuii COMaNbHbI KOMMEPUECKHH 6aHK».
1.6.  Bbank TCII — 0aHK, 00CITy>KUBAIOIIMH CYET TOPrOBO-CEPBUCHOrO MPEATIPHITHS.

1.7. BaHK m0 yMOJYAaHHI0 — KPEIUTHAs OpraHu3alws, seissomasics OankoM-ydactaukom CBII, B
KOTOpPOH y TOJTydaTeis AEHEKHBIX CPEICTB OTKPBIT OAaHKOBCKHI CUET H KOTOPYIO IIOTydaTeslb BEIOpas B Ka4ecTse

OCHOBHOM JIJIs NOJTy4Y€HH s [IEPEBOIOB ASHEKHBIX CPEICTB, COBEPIIAEMbIX C HCIIONb30BaHHeM CHCTEMBI OBICTPBIX
[UIaTEeXEH.

1.8. BuoMeTrpryecKkne MepPCOHAJIbHbIE NAaHHBIE — CBEINCHMs, KOTOPHIE XapaKTepU3YIOT
busnonIoruyeckue U OHOIOrHYecKie OCOOCHHOCTH YEIOBEKa, HA OCHOBaHMM KOTOPBIX MOXKHO YCTaHOBHTE €ro
JIMYHOCTE ¥ KOTOpPBIE FKCIIOJB3YIOTCS ONMEepaTopoM JUIS YCTAaHOBJIEHMS JIMYHOCTH CyOBEKTa INEPCOHAIBHBIX
JAHHBIX.

1.9. MuemyT — criop, cesa3anubli ¢ coBepurernem Oneparu CBIT 6o ¢ otkazom ot Oneparmu CBIL,
coBeplIeHHOM 6e3 cormacus Kirenra, Bo3HuKaromieii kak Mexxxy Y4actHuxkamu CBII, Tak u MEXIy CTOpOHaMH,
yuacTByrouMuU B coepiieHun Onepanyu CBIL.

1.10. JucoyTHbIA NHKJI — WHALNMHAPOBaHHAS B OTHOWeHWHM CIOpHOM omepalyH IPETEH3WOHHAS
pabota, mpoBoOaKMAast B COOTBETCTBHH ¢ [IpaBHIaMy IIaTeXHBIX CHCTEM /WU NpaBriamMu [InaTesxHbIX METO/OB,
ucnone3yeMbix Kiuentom s [lepeBosia IeHEKHBIX CPEACTB.

1.11. [loropop AHCTAHHHOHHOro OaHKOBCcKOro o6Gciay:xuBanusi (Jorosop JABO) — corameHue
Mexay bankom u KimmeHToM, B COOTBETCTBHHM ¢ KOTOpEIM BaHk mpenocranser KimeHTy 6aHKOBCKUE YCIIyTH C
HCIIOJIB30BaHKUEM 3JIEKTPOHHOTO JoKyMeHToobopora nocpeactBoM Cucremsl JJbO «IICKb. OnnaiiH. JIndHbINA
KabuHeT», cocTosmui u3 Hactosmux [IpaBwi, 3aseienus o mogwtodeHur Cucremsl JJbO «IICKB. Onnain.
JIuneld kabuHeT» (Hasee Taoke 3asgBieHue o nomnodeHud Cuctemsl 1BO, dopma 3asBiIeHUs IPUBENCHA B
IIpunoxenun Ne 1 x Hactosimum IlpaBunam) u TapudoB banka (manee tarke Tapudbl, neficTByOMUE TapUPEI
banka pazmemarorcs Ha opunuansHOM caiite banka B cetu MHTEpHET IO anpecy www.pscb.ru).

1.12. Ennnas 6uomerpnueckas cucrema (EBC) - enunas uaopManmoHHas cucTeMa NepCoOHAIBHBIX
JaHHBIX, obecneynBaromas 00paboTKy, BKIIOUas cOop U XxpaHeHHe BroMeTpuiecKuX MepcoHABHBIX JAHHbIX, HX

INpOBEPKY H Me€peaady HHQ)OpMaHI/II/I O CTCIICHH HX COOTBETCTBHA MNPCAOCTaBJICHHBIM 6I/IOMeTpI/I‘IeCKI/IM
NEPCOHAJIBHBIM OJaHHBIM (1)I/I3I/I‘-IGCKOFO JMaa.

1.13. Epnnas cncrema wuaentudmkanum u ayrentudpuxamuu (ECHA) - odenepamsHas
rocynapcTBeHHas MH(OpPMalMOHHAs CHCTEMa, TMOPSAOK HCIOJB30BaHHMS KOTOPOM  yCTaHABIMBAETCS
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[IpaButenscTBoM Poccuiickoii Pemepaudy W KOTOpas oOecrmeyMBaeT B CIydasX, MPeIyCMOTPEHHBIX
3aKOHOJATENbCTBOM Poccuiickoit deepaliiy, CaHKIMOHAPOBAHHBIN TOCTYT K HHpOpMAaLmH, cofepKaniencs B
HH(l)OpMaLII/IOHHLIX cucremMax

1.14. WndopmanuoHnsiii cepeuc - Hanpasienue bankom Kirenty HHQOpMAIOHHBIX YBEIOMIICHHH,
BKJTFOUAs, HO, HE OrPaHHUMBAACh, YBEIOMIICHHI O COBEPIICHHBIX C HCTIONb30BaHMeM CHCTEMBI AbO oneparui,
B BUIE SMS-COOOIICHMH, push-yBemomyieHuii Ha HOMEp MOGHIBHOrO TenedoHa W/HiH cooOIeHui Ha azapec
SMIEKTPOHHOMN MOYTHI, YkasaHHble KineHToM B 3asBieHue 0 NOAKIIOUeHHH CHCTEMBI JIBO w/wma cooOILIeHHbIE
BaHKy MHBIM CTIOCOOOM, YCTaHOBJIEHHBIM HacTosAmumy [IpaBinamu.

1.15. Kiament — Qusmueckoe JUIO, UMeromue ¢ baHkoM JOroBOpHbIE OTHOIIEHHM.

1.16. Koa mocTyma — deThIpex3HadHbi LU(pOBOH KO M JOCTyNa K MOOWIBHOMY 6aHKy,
ycranasimBaercs KitneHToM Ha MOGHITEHOM Tene)oHe ilH IUTaHIIeTe 10 JKeNanuto KimeHTa, 1 CIly:KUT 3aMEHOH
BBoza Jloruna u ITapons Ha MobunbHOM ycTpoiicTBe KitienTa, st kotoporo ycranosneH Kox goctymna.

1.17. Kommnpomeranus Jloruna u Ilapons nim Koxa nocryna, Pasosoro napois (Kommnpomeranus
ABTODH3ANMOHHBIX JAHHBIX) — HapylleHHe KOHQHASHIMAILHOCTH ABTOPU3AIMOHHBIX — JIAHHBIX
(ABTOPH3ALMOHHbIE NTaHHBIE CTATM W3BECTHBI APYTOMY JIHIY), KOHCTaTarws KIieHTOM OGCTOSTENbCTE M
HACTYIUIEHHE  OOCTOSTENbCTB, IPH  KOTOPBIX  BO3MOXKHO  HECaHKIMOHHPOBAHHOE  MCIIOJIB30OBaHME
ABTOPH3ALIOHHBIX JaHHBIX HEYIIOJHOMOYCHHBIMU JMLAMH, B PE3YJbTaTe 4ero NajbHeIee HCIONb30BAHUE
Cuctemsl JJBO «IICKB. Ownaiin. JIndgHbIi KaOUHET» MOXKET NMPUBECTH K HECAHKLIMOHUPOBAHHOMY CITHCAHUIO
JeHexHbIX cpencts KiineHnTa, pasmelneHHbIX B banke.

1.18. Jlormm — ymukatsHas B pamkax Cucremst JBO «IICKb. Ommaiin. JIugnbid xaGuHET»
IOC/IEIOBATETbHOCTD, COCTOSIIAs M3 JATMHCKMX Oyks w/wind wudp (Take NPH HAIWYHU TEXHUYECKOH
BO3MOXHOCTH - TIPOYMX CUMBOJIOB), TIO3BOJIsOMas baHKy onHO3Ha4YHO HaeHTH(MIMpoBaTh Kiuenta B Cucreme
IO «I[ICKB. Onnaitn. JIuunbli kabumer». Mcnonssyercs comectHo ¢ ITapomem. Cesaska Jlorumu-Ilaposns
HICTIONB3YeTCs MPH TIPOXOXKAEHUH Mpouenyp HueHTHduKanyy, AyTeHTHOuKamy 1 AsTopusamyy B Cucreme
JbO0.

Deiicteue, copepmennoe Kimuentom B Cucreme JBO «IICKbB. Omnaiin. JIndHbil KaOHHET» MOX CBOMM
JloruHoM, cuuTaeTcs copeplneHHbIM Kimentom nuuno. ITomyuenne HoBoro Jlormma KimenToMm rormyckaercs
TONBKO TIPH YCIOBMM GNOKMpOBKM mnpensimyluiero. Ilomyuenne Knmenrom HOBOro Jlormna B 00s3aTelbHOM
nopsJike conpoBoxaaercs ycraHoBko#t Kiuenrom ITapons k Hosomy Jloruny.

Ucnons3osanue Jloruna u Ilapons Takke nmossonser Kimenty ucnonpsoBats Cucremy JIBO «IICKb.
Ownaitn. JInuneli kabuHeT» Ha MOOGMIBHOM ycTpoiicTee KinenTa (TuiaHieTe wix MOOMIBHOM TeledOHE) Yepes3
MobunsHoe npunoxkerue Faktura.ru i 9acTHBIX KiIHeHTOB (MOOHIBHBIHM 6aHK).

1.19. Mobuababiii 6anmk - MoOWIbHOe mpHiokeHwe Fakturaru U1 4YacTHBEIX KJIMEHTOB,
yCTaHABIMBAEMOE Ha MOOWIbHOe ycrpoiicTBo Kimenra (MOOWIBHBEIN TeneoH MM IUIAHIIET, WIM HHOE
ycTpoiicTeo KireHTa non ynpasieHueM orepaiuonHoi cucrems! i0S wim Android). Ilpunoxernre MoOHIbHBIH
6aHK ycTaHaBiuBaeTcs KimenToM camocTosTensHo u3 npuinoskeHus Google Play umu App Store.

1.20. MomenauYecKasi omepamusi - ONEpalMs IO MEPEeBORY IECHEKHBIX CpelcTB 0e3 cormacus
Kinenra ¢ ucnonszosanreM CBIT wnm oneparnws, GakTUIECKOH LENbI0 KOTOPOH SBIIIETCS TOJBKO IOTYYCHHE
ceeennit o Kitnenre, KOTOpbie MOTYT HCIIOIb30BAThCS B JalbHEHIIEM U OCYINECTBIEHH IIEPEBOA IEHEKHBIX
cpezcts 6e3 cornacus. KineHTa Wiy HHBIX HeTOOpPOCOBECTHBIX NPAKTHK.

1.21. Omnepanust CIIb — onepaius, coBepineHHas ¢ ucnonszopanueM CIIb.

1.22. OIIKII CBII — AO «HCIIK», Bemonssromee GYHKIMH ONEPallOHHOIO H IUIATEKHOIO
KJIMPUHTOBOTO LIEHTPa [P OCYILIECTBICHUH MEPEBOIOB IEHEKHBIX CPEACTB ¢ ucnons3osanueM B ChII

1.23. IIapoap — mOCIENOBATENBHOCTS CHMBOJIOB, COOTBETCTBYIOMIAas HCIONb3yeMoMy KimeHnToM
JloruHy, koTopble BBOAMT KIIMEHT IUI1 NPOXOXKIOECHHS MNpouenyp AyTeHTH(QHUKauu H ABTOpPH3aLllMH Kak
monp3oBatenib Cuctembl JIBO «IICKB. Ownnaitn. Jluuneiii xabuner». Ilepsonauansno Ilapone x Jlormmy
BeIHaéTcs bankoM ¢ mocnemyromeit cmeHoi Takoro ITaposns KimmeHToM caMOCTOSTENEHO.

1.24. IlpuBs3ka cyera Kimenra (Ilogmmcka) — COBOKYNHOCTH NEHUCTBUM, OCYIIECTBISIEMBIX
Knuentom, bankom, OITKL] CBII, bankom TCII u TCII B pamxax HHPOPMALMOHHO-TEXHOIOTHYECKOTO
B3anMozelicTeusi B CBIl u HampaBineHHBIX Ha npenocTaBieHde KimeHTOM 3apaHee NpenoCTaBIEHHOTO
comacuss baHKy Ha ocymiecTBieHHEe O€3HANIWYHBIX PacuyeToB B (popMe MepeBofa NEHEKHBIX CPEICTB C



Ipusszansoro cueta Kimenra nocpenctsom CBIT o tpebosanuro TCII mis omatst ToBapoB / pabot / yemyr
u undopmuposanus TCII o mpenocTtapnenuu KineHTOM 3apaHee NpeloCTaBIEHHOTO COMIACHS;

1.25. TIpussizannsii caer Kinenra — cuer Knuenra, OTKpHITHIHA B Banke, k koTopoMy odopmiieHa
IToamucka Ha CrHMCaHue ACHEXHHIX cpenct mo tpeGosanmto TCIT mocpenctsom CBII (ocymecTBieHa
[Mpussi3ka cueta Kiuenra);

1.26. Push-yBemomienue — yBenoMiIeHHe, Hampapisemoe bankoM KimeHTy B BHJE BCIUIBIBAIOLICTO
COOOLIeHH Ha SKpaHe MoOUIbHOTrO ycrpolictea Kitnenta, Ha kotopoe KitneHTOM yCTaHOB/IEH Mo6wipHBIH 6aHK
H TIOJIK/TFOYEHA OIS, pa3pellarolias oTy4eHHe push-yBenoMiIeHuH.

1.27. Pasosblii mapoab — [lapons w3 sms-cooOleHus MM push-yBenoMiieHHs, OTHPABICHHOTO Ha
HOMep TenedoHa, KoTopsIi ykasan KimentoM B 3asienus o noaxmodenun Cuctrems! JIBO wmu COOOIEHHBIN
BaHKy HHBIM CIOCOGOM, YCTAaHOBJEHHBIM HacTosuwMy IIpaBunamu. PasoBeifi mapons CIy>KHT AHAIOroM
coGeTBeHHOPYHHOM noamucy KinerTa - ero BBoX NoATBepXK/aeT neiicTeus u onepanyy Kiuenra B Cucteme 16O
«TICKB. Omnaita. JIuunsii xabuueT». KIHeHT He MMeeT MpaBa PacKphBaTh TPETBHMM JIMIAaM MHGOPMALMIO O
Pa30BOM Mapoiie, HaXOASIEMCS B €r0 PACIOpsDKCHUH, W 00sA3aH XPaHUTh M HMCIONB30BaTh PasoBbIH Iaposib
crocobaMu, 00eCIIeYUBaIOIIUMH HEBO3MOXKHOCTE €0 HECAHKIIMOHHUPOBAHHOIO HCIIOJIB30BAHMA, B TOM YHCIIC HE
TmepeaBaTh B IOJB30BaHME TPETBHM JIMIAM Sim-KapTy ¢ HOMEpPOM TeledoHa, Ha KOTOPBIM HANpaBJIAHOTCA
PazoBble Maponu. B cirydae momyuenus TpeTsumy Jiuuamu ot Kimerra Pasosoro maposns u (¥mm) sim-KapTel ¢
HOMepOM TeliepoHa, Ha KOTOPBIM HAINpaBIAIOTCA Pa3oBele Mapoyid, B TOM YHCIIE B Pe3yJIbTaTe HEOCTOPOXKHBIX
neiicTeuil KiMeHTa MM IPOTHBONPABHBIX JEHCTBHH TPETHUX JIUI IO OTHOMmEHMIO K KiMeHTy, Bce pPHCKH,
ceszansele ¢ goctynoM k Cucreme IBO «IICKbB. Omnaiin. JIuuHblii KaOuHET» TPETHUX JIMLL, a TAKXKE PHCKH
BO3MOJKHBEIX (DMHAHCOBBIX OTEPH, MOYYESHHBIX B pe3yJIbTaTe TaKHX JeHcTBUM, HeceT KineHt.

1.28. Cucrema onicTpbix miarexeii (CBII) — cepBrc GBICTPHIX IUIaTEXeH MaTexHON cucteMbl banka
Poccuu, mosponstomuii KITHEHTY KPYTJIOCYTOYHO B PEXHUME PEaJbHOrO BPEMEHH OTMPABIATE U IIONydaTh
TIEpeBOBI JEHEXHBIX cpeacTB. OneparopoM CHCTEMBI OBICTPHIX ILIATEXKEH U €€ PaCUSTHBIM LEHTPOM SBJIACTCA
IentpaneHslit 6ank Poccutickoit @enepanuu.

1.29. Cucrema pucrannuoHHOro Oamkosckoro obcayxkuBanns <«IICKB. Omnnaiin. JIngsbii
xabuaer» (Cucrema JIBO «IICKB. Onnaiin. Jlnunsiii kaGuner», Cucrema JIBO) — npencraeiser coboi
CHCTEMY 3JIEKTPOHHOTO JIOKyMEHTOO00pOTa, O00ECIeurBaollyr0 HHOOPMAIMOHHOE U  ONEpalHOHHOEe
B3auMojelicTeue Mexny bankom m Kimentom, u mpepocTaBisronyro KiHMeHTY BO3MOXHOCTE YNAJICHHOI'O
ynpagjieHust GaHKOBCKUMH CUETaMH, a TakKe MOTyYeHHs HHBIX 6aHKOBCKHUX YCIIyT B PEXKMUME PEaIbHOrO BpeMEHH!
nocpencteoM cetu UHTepHeT (MHTepHET-OaHKMHT [is 4acTHBIX KimeHToB). BO3MOXHOCTH IHCTaHIMOHHOI'O
obcmyxuBaHus obecreunBaeTcs mnocpenctsomM WEB-Opaysepa WM € HCIOJNB30BaHHMEM MOOHIIBHOTO
MIPUIIOXKEHHUS U MOOMITBHOTO ycTpoiictea Kimenra.

1.30. Cpox mHuuuupoBanus J{HCOyTHOro HUKJIA — CPOK, B TedeHHe kortoporo KimenT Bmpase
3asBuTh 0TKa3 oT Onepanun CIIB B cBsi3H ¢ BO3HHKHOBeHHEeM JlucmyTa.

1.31. Cropona (-b1) - Kimuent w/vnu bask.

1.32. Cymma Jducomyta — cymMa, 3asBiieHHas KimeHTOM Npy MHULUHPOBaHMM JIMCIIyTHOrO LHKIIa, HE
npeBbIaromas cymmy ucxonso Oneparun CBIL

1.33. Texnosorus «VIrHOBeHHbIH cYeT» - CLICHApU ONepalMH II0 NEPEBONY ACHEKHEBIX CPEICTB
Ksmmenrom B mons3y TCIT B uesnsix omiatsl ToBapos (pador, yeiyr) ¢ ModmisHoro ycrpoiicrtsa B CBIL

1.34. Toproso-cepBucunoe mupexnpusitue (TCII) — ropumuueckoe JHIO (OpraHM3alysi) HWIM
WHIWBUIYATBHBINA TPEAIPUHIMATENh, 3aKITFOYNBIIee ¢ BaHKOM MM MHOW KPEIUTHOU OpraHM3alMed JOroBop,
NIpeNyCMaTpHUBAarOLIMiA coBepueHue omiarsl Kiuenrom Tosapos (pabort, yeiyr) TCII ¢ ncnons3oBanuem CBII.

1.35. Vnaneunas wuneHtubukams — #AeHTHOHKAIMA (U3NYECKOro JuIa 0e3 ero JIUYHOro

TIPUCYTCTBHS ITyTEM YCTAHOBJIEHHS W MPOBEPKH JOCTOBEPHOCTH CBENIEHHI 0 HeM c mcnonb3oBanueM ECHA u
EBC.

1.36. OnexTpoHHBIH foKyMeHT (3/]) — HOKyMEeHT, B KOTOPOM HH(OpMaIys NpecTaBlIeHa B JIeKTPOHHOR
¢dopMe, COOTBETCTBYET YCTaHOBJIIEHHOMY baHkoM dopmary 1 3aBepeHa AHAJIOTOM COOCTBEHHOPYYHOH MOITIHCH.

1.37. QR-xoa- maHHBIE B 3aKOJUPOBAHHOM BHJIE, HCIIONB3YEMBIE B IIEJIIX 0OeCIeYeH s OTLIATE TOBApOB
(pabor, yciyr) TCII 8 CBIL
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2. OBIIUE ITOJIOKEHMS

2.1. Hacrosmue IlpaBmia periamMeHTHPYIOT HOPANOK OKazaHWs BaHKOM yCIyr IO OCYIIECTBIICHHIO
GAHKOBCKHX OIEpAIii X MHEIX CIEJIOK, a TaKke [0 00MeHy JOKyMeHTaMM M uHdopmaryen Mexay baHkom 1
KiertoMm rocpeactsoM ucrons3oparust Cucrems! JIBO «IICKB. Omnaits. JIndHbIi kabUHET» U NPEICTaBIIAIOT
co6oii 3aKmoueHHOe MexTy bamkom m KimeHToM cornameHde o6 37I€KTpOHHOM OOMeHe JOKyMEHTaMH B
Cucteme IO «IICKB. Onnaiin. JInunerii kabuser» (Jorosop IBO).

2.2. Kiment npucoemuHsercs K HactosuuM [IpaBuiaM B IIEJOM B COOTBETCTBHM CO CTaTheH 428
I'pakmaHckoro koaekca Poccuiickoii Oeneparuu MocpecTBOM HanpapiieHus B baHk 3asBlIeHUs O MOAKTOYCHAN
Cucremsl J[BO B NOpSAZIKE U HA YCIOBHSX, ONpPEAEeHHBIX B [[paBuiiax, MM HHBIM CIIOCOG0M, YCTaHOBICHHBIM
nacrosmy Ipasunamu. Hactosuwe [Tpasuia pacnpocTpaHsAloTCs Ha Bee JekicTers 1 onepauyy Kiienra mo
YIIpaBNIEHHIO GAHKOBCKUMH CYETAMH, B TOM YHCIIE COCTABIICHHE, YIOCTOBEPEHHE U TIepe/iady PaclopsDKeHHH Ha
OCYIIECTBIIEHHE TMEpPEBOJOB MO OAHKOBCKMM CYeTaM, NCHOJHEHHWe TpeGOBaHMM  IeHCTBYIOIIETO
3aKOHOJATENLCTBA W HOPMATHUBHBIX IIPABOBBIX AaKTOB OPraHOB BAIOTHOIO PperyJdpOBaHMA, a TaKkKe
OCYILECTBJICHHE APYTHUX ONEpaluii M TIPaKIaHCKO-TNIPaBOBBIX CHENIOK, COBEPIIACMBIX C MCIOJIE30BAHACM
Cucremsl IBO «IICKB. Onnaiiy. JInuHbii kaOuHeT».

2.3. JluctaHumoHHOe GaHKOBCKOe 06ciyskuBaHke KITHeHTOB oCymeCcTBIAeTCS baHKOM B COOTBETCTBUH C
Hactosqumu [Tpasunamu, Tapudamu, BaHKOBCKHMY HPABHIIAMH 00 OTKPBITHH U 3aKPHITHH OaHKOBCKUX CHETOB,
CYeTOB IO BKJIagaM (memosutam), AenosutHeX cuetoB B AO Bauk «IICKby, 3akoHonaTenscTBoM Poccuiickoi
denepalyy, HOPMATHBHEIMA W WHBIMH akTaMd baHka Poccum, coryameHusMd U NOrOBOpPaMHM OKa3aHMA
GaHKOBCKUX YCIIYT, 3aKIFOYeHHBIMA MeX Iy bankom u KineHTom.

3. HOPSAAOK NOJAKJIIOYEHUS Y UCITOJIB30BAHUSI CUCTEMBI JBO «(IICKb. Onuaiin.
JIuunbIid KaOHHET»

3.1. Knuent mnosiy4aer Bo3MoxkHOCTH wucmons3oBanus Cuctemsl JJBO «IICKB. Omnaifu. JIvaHbri
KabHHET» M BO3MOYKHOCTE ympasienus mocpenctBoM Cucrems! JIBO 0aHKOBCKMMH yCITyraMH Ha OCHOBaHHM
Jlorosopa JIBO B COOTBETCTBHH C YCIOBUSIMH 3aKIIOYEHHBIX ¢ BaHKOM COIJIalI€HH# W IOTOBOPOB OKa3aHMA
OaHKOBCKHX YCIIYT.

3.2. Jlna mopxmouenus k Cucreme JIBO «IICKB. Omnaitn. JIngneiit kabuner» KiMeHT IpenocTaBiseT B
Bank 3asenenue o nogxmodenun Cucremsl J[BO, B KOTOpOM yKa3bIBaeT HOMep TeleoHa U aapec 3JIEKTPOHHOR
1no4Thl, Ha KoTopsie bank Hanpasnser Jlorud u [laposs. [ocne nepeudHO# ABTopusaiuu Kinenra B Cucreme
JIBO ¢ ucnons3zosanmem Jloruna u Ilapons (nepssiii Bxox 8 Cucremy JIBO «IICKB. Omnaiin. JImdHbIi KaOUHET»)
HEOOXOAUMO 00A3aTeNLHO CMEHUTH I1apons, BeIAaHHBINM BaHkoM, Ha HOBBIH MOCTOSHHBINA Ilapons, KOTOpBIM
KJTHEHT NPUIyMBIBAET CAMOCTOSTENBHO. BaHK peKoMeHIyeT 111 obecriedeHuss MHQOPMaLHOHHOM 6€3011aCHOCTH
UCIIONB30BaTh [1aponu He MeHee 8 CHMBOJIOB, CO CMEIIIAHHBIM COfiepKaHueM IMGp, OyKB B PasHBIX PETUCTPaX U
CIIELICUMBOJIOB (TIPU HATMYUH TEXHHYECKON BO3MOXKHOCTH MX HCIONB30BaHU). KilHeHT 0043aH XpaHWTE CBOM
[Tapons B TaliHe W He COOOIIATH €ro TpeTbuM JHuaM. B nersix obecreueHus HHOOPMAIMOHHOM 6€30MaCHOCTH
KiueHty pexoMeHIyeTcs Mpou3BOAUTE cMeHy [lapois kaskable MONrofa MM CTO BOCEMBAECAT KaJleHIapHBIX
nuedt. Kinent Bnpase cMeHuTh [lapoiis camocTostensHO ¢ ucrons3oBanueM Cucremsl JIBO «IICKbB. Onnalin.
JIuaHbI KaOUHET.

Ins monrBepxnenust nevicteuit U omeparwii Kimmenra B Cucreme [BO «IICKbB. Omnnaiin. JIngssii
KaOHHET)» UCTIONB3YI0TCs Pa3oBsle maposiy, HanpassieMble BaHKoOM B sms-coo0ImeHusIX Wik push-yBe1oMIeHuIX
Ha ykasauHbiii Kimentom B 3asenenun o momwmodeHru Cucremsl JBO w/mmu cooOmeHHbIH baHky HHBIM
cniocoboM, ycTaHOBJICHHBIM HacTosmuMu IlpaBunamu, Homep TenedoHa.

3.3. KnimenraM, HaxoasmuMmcs Ha OOCITYKMBaHMH M paHee HIOCHTH(QUIMPOBAHHBIM baHKOM,
IPEIOCTARIIETCS BO3MOXKHOCTD IPHUCOCOVHUTHCA K HactosmuM llpasmnam um momwmrounth Cucremy IBO
«IICKbB. Onnain. JInganeiii kabuner» 6e3 HampasieHus B bank 3assnenus o noaxmoueHud k Cucteme 15O,
IyTeM COBEpLISHMS KOHKIIIOJCHTHBIX JelicTBuil o moakmroueHmo k Cucreme b0 Ha catite banka. [[ins atoro
KnuenT BBOIUT Ha caiite banka B pa3gene «Perucrpanus B uHTepHeT-6aHKe)» cBor ®H O, macriopTHEIe JaHHEIE,
HOMep MOOMIIBHOrO TeledoHa U cornamaercs ¢ HactosmumMu IIpasunamu. IIpu coBnafeHUM BceX yKa3aHHBIX
JaHHBIX C JaHHBIMH, UMerommMHucs y banka, Kimenty npepgocraensercs BO3MOKHOCTH GopmupoBanus Jloruna
u Ilapoms, perucrpauus moxarBepxnaercs PasoeeiM maposieM. Cosepmenue KimeHToM Takux IeicTBHiA
pacuenmBaerca CTopoHamMH Kak Bosiew3bsBieHHe Kiuenrta Ha 3amnodyende J[oroopa [BO myrtem
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npucoeMHEHNs K HacTosmuM IIpaBuiaM B MOPANKE, YCTaHOBJICHHOM cratheit 428 I'pakIaHCKOro KOAeKca
Poccuiickoi deepalyn, ¥ IPHHATHE €r0 YCIOBUH B MOJTHOM 06beMe Oe3 KaKUX-TH00 U3bATHH U OTPaHHYEHHUM.
B stom ciryuae Jloroeop JIBO cuuTaeTcs 3aKIF04eHHBIM (BCTYTIAET B CHITY) C MOMEHTA IIEPBOTO yCIISIIHOro BX0Aa
Krnuenta B Cucremy JJBO «IICKB. OnnaiftH. JImdHbIH KaOHHET» ¥ AEHCTBYET HEONPEASTICHHOS BPEMS.

3.4. OU3AYECKAM JIMIAM, TIPOeMHM Y JaeHHYI0 HASHTH(QUKALMIO, MPEIOCTaBISCTCS BOSMOKHOCTE
NPHCOENMHUTHCS K HacTosuM [IpaBuiiam U OIKIIOYMTE Cucremy JIBO «IICKb. Onnaiin. JInuHBIA KaOUHET»
6e3 Hanpapienus B bank 3aseneHns o mogiirodeHuy k Cucteme JIBO, myTeM COBEpIIEHHS KOHKIIFOASHTHBIX
neiicTBui o noxiroueHmo k Cucreme JIBO Ha caiite banka. [[is 3T0ro ¢pusndeckoe Julo Ha caiite banka B
pasnene «BHOMeTpHs» NPOXOAMT YIAIEHHYIO HICHTHQUKAIMIO, B IpPOLECCe KOTOpOH IPOMCXOIUT
perucTpaiys KIMeHTa B baHke ¥ npenocTaBlIeHHe €My NOCTyma K Cucreme 5O «IICKbB. Onnaiin. JInaHbii
xabunery. Cosepmenue Knnentom Takux nefictuil paciennsaercs CTOpOHaMH KaK BOJICH3BABICHUC Kinuenra
Ha 3axrodenue JJorosopa JJBO myTem mpucoequHeHHs K HacTosuM [IpaBuiaM B MOpANKE, yCTAHOBICHHOM
cratbeit 428 I'paxnanckoro kogekca Poccuiickod Oepepaliuy, ¥ PHHATHE €r0 yCIIOBHH B OTHOM 00BeMe 6€3
KAKUX-IM60 M3BSTHH M orpanudenuii. B atom ciaydae Jorosop [BO cuuTaeTcs 3aKIHOUCHHBIM (BcTymaer B
CHITY) C MOMEHTa MepBoro ycrerunoro exona Kimmenra B Crcremy 5O «IICKB. Owuaiin. JIvuHbIi KaGUHET»
U IeWCTBYeT HEeONPeNEICHHOE BpEMS.

3.5. Bank pekomenayet Kiuenty no nadaina pa6ors! B Cucteme JIBO «IICKb. Oumnnaiid. JInyHbI#A KaOUHET»
U B TeUeHHe Bcero BpeMenu ucroip3osaHus Cuctemsl JJbO 3HAKOMUTBCA ¢ pa3MElIaeMBIMU Ha oduIHaIEHOM
caiite Bank B pasgene «IICKB. Ownnajin. JIuunpii kaGuHeT» NOKyMEHTaMH M nuadopMalel, CoIepKaumMu
onucaHue TpeOOBaHHI K TEXHHYECKUM  YCTPOWCTBAM M IIPOrpaMMHOMY 00€eCIIEYeHHIO, HCIIONB3yEMBIM
Kruentom s pa6otel B Cucreme JIBO; BosmoxHOCTe#H CHCTEMBI JIBO, npaewn Bxoma B CucreMy H
skcruryatamui Cructemst JJBO; a Taloke ¢ HHCTPYKLHAMH TI0JIB30BATEN M MHBIMK MaTepHaJIaMH.

C mpaBmnamMu paboTHI CepBUCa AMCTAHLMOHHOTO GaHKOBCKOTO OOCITY)KMBAHMA FAKTURA.RU MoxHO
03HAaKOMHTECH Ha caiite www.faktura.ru.

3.6. Bxon B Cuctemy JJBO «IICKB. Onnaiin. JInuHeri kabuHET» BO3MOXKEH TOJIBKO C NEHCTBUTENBHBIM
IMaponem. IMapons (TTaposs 1 Pa3soBklil Mapoiib) MCTIONB3YETCs KKIBIA pa3 NpH BXOTIE B Cuctemy 15O «IICKbD.
Ownaitn. JIM4HBIA KaOUHET», OTHPaBKe W MONIHCAHUH NOKYMEHTOB. KJIMEHT caMOCTOATENIEHO KOHTPOIUPYET
cpok aeiicTeus ITapois U MPHHUMAET MephI K €r0 CBOEBPEMEHHOH 3aMeHe. KicTeueHue cpoka neiicteus [lapons
BIIeYeT HEBO3MOKHOCTH HAIUIEXKAIEro 0QopMIeHHs DIEKTPOHHOTO JOKyMEHTA M €T0 HallpaB/ieHis B baHk.

3.7. B cilydae BO3HHMKHOBEHHS OGCTOATENBCTB, NPEMATCTBYIOMUX pabore ¢ Chcremon JBO «IICKb.
Onvaita. JTHuHbIH KaGUHET», 06CTyKiBaHHe KiMeHTa MPOU3BOIUTCS Ha OCHOBAHMH JIOKYMEHTOB, OpOPMIICHHBIX
Ha GYM@XHOM HOCHTENE, B COOTBETCTBMH C 3aKIIOYEHHBIMH Mexmy KimeHtoM M baHKOM nOroBopamy H
COTJIALICHUSMH, a TAKoKe JeHCTBYIONIMM 3aKOHOATeNbCTBOM Poccuiickoi dDeneparyy.

3.8. CTOpOHBI HPH3HAIOT, Y4TO OJEKTPOHHbIE IOKYMEHTEL, IOIyYeHHbIE C IIOMOIIBIO Cucremsr 16O
«TICKB. Owunaitn. JIMusblii KaGWUHET», 3aBepeHHBle AHANOroM COOCTBeHHOpyYHOM moxmucu Kimenrta B
COOTBETCTBHMM C HACTOAIIMMM IIpaBuiaMu, W IPOLIEIUINE IPOLenypPy AyTeHTHQUKALMK, a TaKKe NOKYMEHTEL,
HATIPABJICHHBIE KAaK BJIOXEHHS K DJEKTPOHHBIM TOKYMEHTaM, 3aBeDEHHBIM AHAIOrOM COOCTBEHHOPYYHOH
nommucu KiveHta, DJIEKTPOHHBIE JOKYMEHTHl, HAIpPABIEHHBIE B BHIE PEECTpa, 3aBEPEHHOrO AHAIOroM
COBCTBEHHOPYHOM moamUcH KirenTa, FopUIMYecKy SKBUBAJICHTHBI JOKyMEHTaM, COCTABIIEHHBIM Ha OyMaXKHOM
HOCHUTeJlE, 3aBEPEHHBIM COOCTBEHHOPYYHOH noanuckio Kinenra.

3.9. IIpd monyueHHH ONEKTPOHHOTO NOKyMeHTa baHK NpPOM3BOIMT IIPOBEPKY KOPPEKTHOCTH ACII
KMeHTa ¥ HpaBHIBHOCTH 3allONHEHMS PEKBH3UTOB JOKYMEHTa. OJIEKTPOHHBIC NOKYMEHTBI, HE IPOLICIIINS
npoBepky koppekroctH ACII, mpreMy 1 MCTIONHEHHIO He ojulexar. bank oTkasbiBaer B nipueme 1o Cucteme
JIBO 1OKyMeHTOB M WMH(OPMAIMK, €CI NPA WX BOCIPOM3BEJCHWM TEXHMYECKAMHM CpencTBaMH bamka
OTCYTCTBYET BO3MOKHOCTB OJTHO3HAYHO CYIUTh 00 MX COCPKaHMH. B cTydae BO3HUKHOBEH!S JFOOBIX COMHEHHIA
B ayTeHTHYHOCTH JOKyMeHTOB, HampasneHHbix Kmwentom no Cucreme JBO «IICKb. Ownnaiin. JlndHbiA
xabuneT», Bank BrpaBe oTka3aTh KUIMEHTy B pHeMe OJHOTO WM HECKOJIBKMX TaKMX NOKYMEHTOB U 3alPOCUTh

MX TIPeICTABJIEHHs Ha GyMa)XKHOM HOCHTEJE B YCTAHOBJIEHHOM 3aKOHOJATeNbCcTBOM Poccuiickoit Denepanin
TIOpPSIIIKE.

3.10. CTOpOHBI TIPH3HAIOT, YTO KCTIONB3yeMble IpH nepexade ]I crocoObl 3allUThl HHPOpMALU
JOCTaTOYHBl IS TIOATBEPKIEHMS ABTOPCTBA M HOIMHHOCTH JOKYMEHTOB, a OJIEKTPOHHBIE TOKYMEHTBI,
MOAIMcaHHble AHanoroM cobcTBeHHOpy4HOM mommucu Kimenra, cosmaaemsle B Cucreme JIBO «IICKB.
Omnutatin. Jluuneiit kaOWHETY», SBIAIOTCS AOKAa3aTeNbHBIM MAaTEpPHAIOM UL PEIICHUS CIOPHBIX BOIIPOCOB B
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COOTBCTCTBUU C pasaciioM 9 HacTOsAIMX HpaBI/I.H pd NOpPOBEACHHUHN TEXHUYECCKOU OKCIIEPTHU3BI IIpH
BO3HHKHOBCHHH CIIOPHBIX cm"yaunﬁ.

3.11. B teuenue cpoka geiicteus Jlorosopa JIBO noryckaercss BpeM@HHOE IIPHOCTAHOBIICHH® paboTsl
Cucrembt [IBO «[ICKB. Onnaitn. JIM4HBIA KaGHUHET» IS BHITOTHEHHS HEOTIOXKHBIX, aBAPUAHBIX MITH PEMOHTHO-
BOCCTaHOBHTEILHBIX PaGoT, a TAkKe [Jis IPOBECHNS PErIaMeHTHBIX (MPOGUIaKTHICCKHX) paboT.

3.12. BaHK OCYIUECTBIAET MpUeM ODIIEKTPOHHBIX TOKYMEHTOB, NepefaBaeMbix Io CucTeme OO
«TICKB. Ounnaits. JInuneiil kabUHETY, KPYTIOCYTOYHO, 338 MCKIIOYCHHEM BPEMEHHU NPOBEICHHUSA PErIaMCHTHBIX
(mpodunakTuyeckux) pabor, o deM Bamk mpemynpexnaer KiveHra IyTeM HAalpaBleHHs COOTBETCTBYIOIICTO
yBenomnenus o Cucreme JIBO, 1 UHBIX paGoT, IepedncaeHHbX B myHkre 3.11. I1pasu.

3.13. Ucnonsenre DIeKTPOHHBIX JOKYMEHTOB (pacdeTHBIX) M HMHBIX 00s3arenscTB bamrka,
YCTAHOBJICHHBIX COTNANIEHMSMM M JOTOBOPAaMHM Ha IPEJOCTaBICHHE COOTBETCTBYIOIMX GaHKOBCKHMX YCIIYT,
3aKITFOYeHHBIMH MesxIy KineHToM ¢ BaHkoM, OCyIeCTBIIIeTCS B ONEPaliOHHOe BpeMs barka, yCTaHOBJICHHOE B
MECTE HCIIOJTHEHUS COOTBETCTBYIOLIETO COMVIAlEHNs MK OroBopa.

HcKToueHHe COCTaBIAIOT DJIEKTPOHHBIE NOKYMEHTHI (pacueTHble) Kimenra o mepeBoie HEHEXHBIX
CPEJCTB C UCIoib30BaHHeM CHCTeMBI OBICTPHIX IUIATEXKEH, TaKKe PACIIOPSHKEHIS MPHHUMAIOTCA K MCTIOTHEHHIO
¥ HCTIOHAIOTCS BaHKOM B PeXIMe PealbHOTO BpEMEHH B COOTBETCTBHH C MOPSIKOM, U3JIOXKEHHBIM B paszerne 4
Hactosmux Ilpasu.

MecTOM HCIIOMHEHHUS COOTBETCTRYIOIIETO COTIAlIEHH)S FIIH I0TOBOpA SBIIETCA MECTO HaXOXKIeH!s odpuca
(otmenenusi) baHka, rie 3aKIIOYEH JOTOBOP MIIM COIJIAlEHHUE.

CTOpOHEI IIPU3HAIOT B KAYeCcTBe eJMHOM Kass! BpeMer: pu pabote ¢ Cuctemoii IBO «IICKbB. Onnaiis.
JIMuHBIA KaOUHET» MOCKOBCKOE BpeMsi. KOHTpOJIBHBIM SBJISI€TCA BpeMs CHCTEMHBIX YacOB alllapaTHBIX CPEICTB
Banka.

3.14. Barx undopMupyeT KitueHTa 0 COBEpIUECHHH KaXIOM ONEpalyy ¢ UCHoib30BanueM CHCTEMBI
JBO «IICKB. Onnaity. JInynsiit kabHHET» IyTeM HanpasneHus KiHeHTy COOTBETCTBYIOIIETO YBEAOMIICHHA T10
KaHaTy CBA3M, yKazaHHOMy KirentoM B 3asernenuu o nonxmrodeHun Cuctemsl JJBO w/wmm cooOumeHHsi banky
MHBIM CIIOCOGOM, YCTAaHOBJIEHHBIM HacTosiuumu [IpaBrnamu, B KadecTBe Crocoba MOMyYeHHs YBEAOMIICHUS O
COBEpIIEHHBIX ¢ Henomb3osanueM Cuctemsl JIBO onepatusx. YBenoMIeHHe MOXeET ObITh HanpaBiieHo baHkoM:

e B BHJE SMS-COOOIIEHN HA yKa3aHHBIH KiimeHToM HOMEp MOGHIBHOTO TenedoHa Wi

e B BHJE IEKTPOHHOrO COOOINEHMS Ha yKa3anHbIA KITMEHTOM a/ipec 31eKTPOHHOM MOYTHI H/HIH,

e B BHIE push-yBeoMIIeH S Y HAJIMYUH YCTaHOBJIEHHOIO MOOMILHOIO NPHIOKEHHUS.

Ecnu KiieHT oTkasancs oly4yaTh OT BaHKa YBEIOMIICHHS O COBEPIIEHHBIX C UCTIONE30BaHueM CHCTEMBI
JIBO «IICKB. Owmnaiin. JlugHbiii kaGWHET» ONepanysx B BHAE SMS-COOOIIEHMH, push-yBemOMIICHHH WU
3IeKTPOHHBIX COOOINEHHMH, a TakKe He MpenocTaBil BaHKy aKTyalbHBIe PEKBU3MTBI HOMEPa MOOHIBHOTO
TeneoHa M ajpeca SIEKTPOHHOM IIOYTHI COOTBETCTBEHHO, B 3TOM ciiydae bank oGecmeunsaer KiveHTy
BO3MOKHOCTB MOJTyYeHHs HHPOPMALMK O KaKIO# coBepiueHHo# ¢ ucnonbzoBanueM Cuctemsl JIBO «IICKB.
Ownnaity. JIuuHEIH KaOUHET» ONEpalMH IyTEM CaMOCTOSTENBHOro mnoxydenus Kimentom Beimmcku B Cucreme
JI5O B pexxuMe peabHOr0O BpEMEHH HEMOCPEAICTBEHHO IT0CTIe COBepIIeHus onepaiyu. ITpu sTom eciu Kitnenrom
B TeueHHe JHS He COBEPLIATOCh HUKAKKMX oneparmii ¢ ucrosiab3oBanineM Cucrems! JIBO, mocnequuit 06a3yercs
nonay4uTh BeimkcKy B Cucteme IBO mo 234.59m.59¢. 10 MOCKOBCKOMY BpEMEHH TEKYINETO IHS.

KnueHnT cuuraercs HamaexammM o6pa3oM MpouHGOPMHPOBAaHHEIM, a YBEAOMIIEHHE O COBEPIIEHHOH C
ucnonb3oBanuemM Cucremsl JIBO omepanuu cuuTaercs moiayveHHbM Kimmentom mo ucredeHuu 10 (Hecatw)
MHHYT C MOMEHTa OTIPABKH TAaKOro yBeXoMieHHs baHkoM B BHIe sms-cooOLeHHH, push-yBenomiienuii wia
3JIEKTPOHHBIX COOOIIeHNH Ha ykaszaHHbIA KireHTOM HOMep MOOHIBHOTrO TenedhoHa H/HWIH afpec 3JIEKTPOHHOM
nouThs! WK 1o ucteuenuu 10 (JlecaTs) MUHYT ¢ MOMEHTA OOecIiedeHrs baHkoM BO3MOKHOCTH CaMOCTOATENBHOIO
nosryuenust Beimucku B Cucteme JBO «IICKB. Onnaiin. JInunbli kabuHeT.

B ciyqae ecnu KivieHT He3aMeIMTEIBHO IMOCHE IOMYYeHHsS yBENOMJICHUS baHka O COBEpIIEHHOH ¢
ucnonbzosanueM Crcremsl [IBO «IICKB. Ownaitn. JInuHblil kaOHHET» onepayy U 0OHapy»KEeHUs, YTO AaHHAsA
omnepanus OblIa coBepleHa 0e3 ero coriacus, HO He MMo3JHee JHS, CIeIyIOUIero 3a AHeM MOIy4eHus oT baHka
COOTBETCTBYIOIIEr0 yBeNOMIIEHHS, He cooOmmmt banky o ¢akre ucnons3opanus Cuctems! JIBO «IICKbB. Onnaiin.
JIvunelil kabuHeT» 6e3 cormnacus KinenTta B mopsiake, ycTaHOBIIEHHOM HacTosmmMu [IpaBunamu, coBepIneHHas
oIepalys ¥ OCTaTOK JCHEXHBIX CPEJICTB HA CUSTe CYUTAIOTCs MOATBepkAeHHBIMY KitnenToM v baHk Bopase He

paccMarpuBaTh NOCTYIIHBIINE BIIOCIICACTBHUH BO3PAXKEHUA KiirenTa oTHOCHTEIBEHO OoIicpanyu, COBepHIeHHOﬁ Oe3
€ro corjiacus.



3.15. CTOpOHBI BIpaBe 3aKiIIOYaTh HOrOBOPHI, COBEPINATh CAENKH (B TOM 4HCIe OTKPEIBATH CHETa,
BKJIAbI ¥ JIp.) ¥ JIpyrUe AeUCTBHSI HAa OCHOBAHHM 3asBJIEHUH, TOrOBOPOB HMIIM APYTHX JTOKYMEHTOB, IIEpeTaHHBIX
apyr apyry B pamkax Cuctemsr JIBO «IICKbB. Onnaiin. JIununbli kabuHeT» B BHle DNEKTPOHHBIX JOKYMEHTOB, B
TOM HHCIIE C BIOYKEHHBIMH (aitnamu, 3apepennsix ACII Kimenra. CTOpOHBI HPU3HAIOT, YTO JOTOBOPHI (CHCIKH
M WHBIe NeHCTBUSA), yKa3aHHbIE B HACTOSINEM IyHKTe IIpaBmi, He MOTYT OBITh OCMOPEHBI TOJBKO Ha TOM
OCHOBaHHM, 4TO OHH 3aKJTIOUEHH] (CoBepIIeHsl) 63 0hOpMIIeHHS JOKYMEHTOB Ha 6yMaXKHOM HOCHTEJIE.

4. IEPEBO/bI C UCIIOJIb30BAHHUEM CHUCTEMBI BBICTPBIX ILIATEXXE.

4.1. TlepeBomsl ¢ ucmonp3oBaHMeM CHCTeMbl OBICTPBIX IUIATEXEH OCYIIECTBIISIOTCS IO TEPPUTOPHH
Poccuiickoii ®Denmepanyu KpyriaocyTo4HO (B PeXHUME PEalbHOrO BPEMEHM), B TOM YHCIC B BBIXOJHBIE U
npa3HAYHBIE JHU, B BamoTe Poccuiickoit Oenepaliyl B Ipesiesiax JIUMATOB W OTPaHWYCHHUM, YCTaHOBJICHHbIX
Tapudamu Banka, Bankom Poccuu u 3akoHOmaTenscTBoM Poccuiickoi ®enepaimn.

4.2. TIposeneHue NepeBOaa BO3MOXKHO B CIIydae, eciii OaHK OTIIPaBUTENIA U O6aHK MMOTydyaTersi ICHEeKHbIX
CPENCTB ABJISIOTCS yHacTHUKaMH CHCTeMbI OBICTPBIX IUTATEXEH.

Ecnu monydaTens OEHEXHBIX CPEACTB YCTaHOBWI «OaHK MO yMOJYAHMIO», TO IPH OCYIIECTBICHUHU
TepeBoia TakoM 6aHK OyaeT BHIOMpPaThCs aBTOMATAYECKU. KIIMEHT Taroke MOXKeT BRIOpaTh II060H npyrok 6aHk,
sBisromuiics GaHkoMm-yuacTHukoM CBII. AKTyaibHBIM CHHMCOK GaHKOB-y4acTHHKOB CHCTeMBI OBICTPBIX
rutaTexei pasmernaercs Ha odurpansHoM caiite AO «HCIIK».

KnuenT BripaBe yCTaHOBUTH baHk B KayecTBe «OaHKa [0 YMOTYaHUIO.

4.3. Bank npenocrasiser Kimenty BosmoxHocTs ocymectsiate B Cucteme JIbO «IICKB. Ownnaiin.
JIvunbIit kabuHeT» ¢ Henonp3oBaHueM CHcTeMBl OBICTPHIX IUIATEXKEH CIIeIyIOLHe ONePalliHm:

J OTIPABIATh MEPEBOIBI ICHEXKHBIX CPEICTB CO CBOErO CUeTa, OTKPHITOro B baHke, Ha cueT
moy4atesis - (U3UYECKOro JIMIA, OTKPBITBIA B MHOM KPENUTHOH OpraHM3allMM, SABJIAIOIIEHCS YYaCTHHKOM
CucteMsl OBICTPBIX IUIATEXKEH;

° OTIpPABIATh M TONy4aTh INEPEBOIBI NEHEXKHBIX CPEICTB MEXIy CBOMMM CYETaMHM B DPa3HBIX
KPEIUTHBIX OpPraHU3aLMsX, SBISIOIIUXCA yJacTHHKaMH CHCTeMbl OBICTPHIX IUIATEXKEH, C HCIOJIB30BAHHUEM
cepsuca Me2Me Pull;

o OTIpPAaBJIATH MEPEeBONBI IEHEXKHBIX CPEICTB CO CBOErO CdeTa, OTKphIToro B banke, Ha cyeT
nony4atesis-TCII, oTKkpeIThIM B Banke Wik HHOM KpeIUTHOM OpraHu3alliy, SBIoeiics yuacTHUKOM CHCTeMBI
OBICTpPBIX TUIATEXEH, C HCTIOB30BaHKeM QR-KOIOB B IeJsIX OIuIaThl TOBapoB (pador, yciyr) B CBII;

o OTIPaBIATh TEPEBOAB! ICHEKHBIX CPEICTB CO CBOErO CueTa, OTKPHITOro B baHke, Ha cueT
nomy4arens-TCIL, oTkpbITeIi B baHKe WM MHON KPEIUTHON OpraHM3alliH, SBJISIOMENcs yIacTHUKOM CHCTEMBI

OBICTpBIX IUIATEXKEH, C UCIOIb30BAHHEM TEXHOJIOTMH «MTIHOBEHHBIH CUET» B IEJISIX OILUIATHI TOBapoB (paloT,
yciyr) B CBIT;

o odopmisaTs [Toanucky Ha aBTOMaTH4ECKOE CITCAHUE ICHEXKHBIX cpeAcTB 1o TpeboBanuro TCII
nocpencteom CBII;
J IOJTy4aTh [EPeBOABI JCHEXHBIX CPEICTB, NOCTYNHBINHE mocpeacTBoM CHCTEMBI OBICTPBIX

IUTaTeXeH, Ha KapTouHbli cyer KimeHTa, oTKphITHIH B baHke.

baHk He npUHMMaeT NMepeBONBl IEHEKHBIX CPENCTB IS 3auucieHus B agpec Kiuenra B ciydae, ecii y
Kiunenta orcyTcTByeT OTKpHITHIH B banke KkapTouHbli cueT (Ha MOMEHT COBEPLICHMS OTIIPaBUTENEM
COOTBETCTRYIOILETO MepeBoaa B nons3y Knuenra nocpenctsom CBIT).

IIpu mamuuuu y KimeHTa HECKOJBKUMX HAEHCTBYIOIIMX KapTOYHBIX CYeTOB B baHKe, OH BIpaBe
CaMOCTOSITeJIPHO BBIOpaTh CUET AJI IOIYyYeHHs IIepeBOAa IEHEXKHBIX CPENCTB, B IPOTUBHOM CiIydae IIO
YMOJTYaHHIO BBIOOP cUeTa OCYLIECTBIIAETCS B CISIYIOMEM MOPSIKe:

- CYeT, K KOTOPOMY BBIITyILIIeHa 1e0eToBas KapTa 0e3 JINMHUTA KPESIUTOBAHKS;

- CYeT, K KOTOPOMY BBIITyIIIeHa 1e0eToBas KapTa C JIMMHTOM KPEIUTOBAaHUS, PABHBIM HYJIIO;

- CYeT, K KOTOpPOMY BBINyIleHa Je0eToBas KapTa C JIAMHTOM KpPEOWTOBAHHS, HCIIONB3YEMBIH s
NorameHys 3a0JDKSHHOCTH [0 KPeIUTHOMY IOTOBOpY, 3aKiIrFodeHHOMY Mexay Kimentom u bankom;

-CYeT, K KOTOPOMY BHIITyIIIeHa KpeIUTHas KapTa ¢ JUMHTOM OBepAapadTa GobIe HyJIs.

KnmenT BrpaBe OTKa3aThCs OT MOJTY4YEHHS IEPEBONOB JCHEXHBIX CPEACTB, MOCTYNUBLIMX MOCPEICTBOM
Cucrempl OBICTPHIX IUIaTeXeH, Ha KapTouHbli cuer KiiMeHTa, OTKphITHIM B BaHke, mpemocraBuB B BaHk
yBeIOMIIeHHE, popMa KOTOporo ycraHosieHa B IIpunoxenun Ne 4 x Ipasumam. TToce MOCTYIUIEHHS TAKOTO
YBeIOMIIEHHs baHK He IpHHUMaET NepeBOIbl IEHEXKHBIX CPENICTB /IS 3a4rcClieHus Ha cuet KitneHra.

4.4. 3a mpopeneHue mnepeBojoB ¢ ucnons3oBaHrueM CBIT BaHkoM MOXKET B3UMAaThCS KOMUCCHOHHOE
BO3Harpaxkaenue cornacHo Tapudam banka, neficTByrOIIUM Ha MOMEHT TIEPEBO/IA.



4.5. Jing OCyUIeCTBIEGHHMS TepeBojia C HCIonb3oBaHMeM CHCTeMbl OBICTBIX IUIATEXEH Ha CHET
Toy4JaTens - PU3AUIECKOTO JIMIA, OTKPBITEIM B MHOM KPEAMTHOH OpraHM3alluH, SBJISEIOIICICS YYaCTHHUKOM
Cuctems! GblcTpsix matexei, Kmuent odopmiser B Cucreme JBO «IICKB. OnnaiiH. JTuuaeiii kabuHET»
COOTBETCTBYIOLIEE PACIIOPSDKEHUE O NEPEBOJIE ICHEXKHBIX CPEJICTB, B KOTOPOM:

o yKa3bIBaET HOMEP MOGHIIBHOTO Tee(OoHa MOTyyaTes AeHeKHBIX CPE/ICTE;

o CyMMy TIepeBOAA;

° BBEIOUPAET CUET, C KOTOPOro OyneT MPOU3BEIEH IIEPEeBO;

® BHIGHpAET ONMH M3 JOCTYMHBIX GaHkoB-yuacTHHKoB CBII B kadecTBe OaHKa MOIydaTelld, €CIHA

THolydyaTesieM He yCTaHOBJIEH «OaHK IO yMOIYaHMIO» (B Cilydae, €ClIM CHET IOJIydaTelld ACHEKHBIX CPEICTB
OTKPHIT B KDEOWTHOW OpraHusalyiy, He sBisomefics ydactaukom CBII, copepmenue mnepeBoma C
ucnons3oanueM CBII Ha yka3aHHBIH cYET HEBO3MOKHO);

o MOATBEP)XIAeT BBEJCHHBIE NAHHBIE B OKPaHHOM (opMme M MOANKMCHIBAET CHOPMUPOBAHHOE
PACTIOpSDKEHKE O MIEPEBO/IE IEHEKHBIX CPeCTB ¢ ucrons3osanuem ACIL

IIpu stom Kiment o6s3yeTcs IO Hadaua OCYIIECTBICHMs MEPEBOJA O3HAKOMMTBCHA C YCIOBHAMH H
Tapudamu BaHka U COBEpIIATE TIEPEBOJ TOIBKO B CITydae MX NPHHATHS B IIONHOM o0BbeMe.

4.6. JInd OCYWeCTBIEHHs TepeBoja C Wcmonb3oBaHMeM CHcTeMbl OBICTPBIX IUIATEXEH Ha CHYET
noyuarens - TCIT, oTkpeIThIiA B Banke Win MHOHM KpeIUTHOM OpraHu3ai|y, SIBISIOLICHCS YIaCTHUKOM Cucremsl
GBICTpBIX ITATEXEH, C MCToNb30BaHkeM QR-KONOB B LEJIIX OIIIaThl ToBapoB (pabor, yeayr) B CBII Kiment:

o CUMTBIBAET C UCIIOIB30BAHMEM MOGMIBHOTO ycTpoiicTBa QR-Kkox, npenocrasnennsii TCIL,

o opopmnser B Cucreme JIBO «IICKB. Omnnaiin. Jluduerdi xaOuHET» COOTBETCTBYIONIEE
pacriopsbkeHHe O NePeBOE NEHEKHBIX CPEICTB, B KOTOPOM:

-yKa3bIBaeT MPH HEOOXOIUMOCTH CyMMY I€pPEBOA;

- BEIOHMpAET CYET, C KOTOPOro OyAeT IMPOHU3BENEH IEPERO;

o TIOATBEPKNAET BBEJECHHBIE [JaHHblE B OKPaHHOM (opMe H IOAMHMCHIBAET CHOPMHUPOBAHHOE
pacropspkeHHe O MepeBoie NeHSKHBIX cpelcTs ¢ ucnonb3opanueM ACIL

[Tpu stom KimeHT 006s3yercs OO Hadana OCYLIECTBICHHS MEPEBOJA O3HAKOMHUTIBCA C YCIOBUAMH H
Tapudamu Banka 1 coBepIIaTh NEPEBOL TONBKO B CIIyYae MX MPHHATHSA B IIOJTHOM 00beMe.

47. Jlna OCYINEeCTBJIEHMS TMepeBoja C WcIoib3oBaHMeM CHCTeMBI OBICTPHIX IUIATEXKEH Ha CYeT
nonyuatens - TCIL, oTKpbIThIN B BaHKe WM HHOM KPSAUTHOM OpraHHU3aIiHy, SBIIIOMeNcs y9acTHUKOM CHCTEMBI
GBICTPBIX TLTATEXKeH, C HCIIONb30BAHHEM TEXHONOIUH «MTHOBSHHEIH CYeT» B IeIX OILTaTH TOBapos (pabor,
yeiyr) B CBII Knuenr:

o BribupaeTr B Unrepruer-marasuae TCII wiu B MoGmisHoM npuioxenun TCII Bapuant omnatsl ¢
ucnons3zopanueM CBIT;
e noy4vaeT ot TCII B cBoeM MOOIIBHOM YCTPOHCTBE MTHOBEHHBIM CUET B BUIE CCBUIKH, HHTETPUPYET

mrHoBeHHbIH c4yeT B Cucremy JIBO «IICKB. Ownnaiin. JInusplii kaOuHeT» IyTeM I€pexona IO YKa3aHHOM
CCBUIKE;

o obopmizer B Cucreme J[JBO «IICKB. OwmnaiiH. JIuuseli KaGMHET» COOTBETCTBYIOLIEE
PAacCropsDKEHHE O IePeBOe NEHEKHBIX CPEICTB, B KOTOPOM:

-yKa3bIBAeT MPH HEOOXOIUMOCTH CyMMY IEPEBOAA;

- BEIOMpAET CUeT, ¢ KOTOPOro OyAeT IPOU3BEIEH IIEPEBO;

° HOATBEPXKIAeT BBENEHHBIE MaHHbIE B OSKpaHHOHW (OopMe M MOANMCHIBaeT CHOPMHUPOBAHHOE
pacropsbKkeHHe 0 MepeBojie JeHEKHBIX CPencTB ¢ ucnonb3opanueM ACIL '

IMpu stom KimeHt obs3yercs MO Hayaga OCYINECTBICHHS IIepeBOJAa O3HAKOMHTECS C YCIOBUAMH H
Tapudamu Banka 1 coBepiuaTh epeBO. TOJIBKO B CIIydae UX NPUHSATHA B IIOJTHOM 00BeMeE.

4.8. Jns Ipusszku cuera CBII ¢ nenbro oriatel ToBapos (pabor, ycmyr) no tpebosanuto TCII Kinuent
MOXET BBIOPATh OIMH U3 HIDKENIEPEUHCIICHHBIX CLIEHAPHEB:

° B MOOHJIBHOM TPHIOKEHHH WIH MoOMIpHOU Bepcuu caiita TCII BEIOpaTh B KadecTBe criocoda
omatel «IIpuss3ats cuet CBII», BBECTH B OMCKOBOM CTpOoKe HamMeHoBaHWe banka w/wmm BBIOpaTh baHk u3
npezanaraemMoro crucka 60ankos ydactHukoB CBII, mocne yero npouzoiiner aBToMaTryeckas rnepeagpecanys B
npuiokeHue baHka, BRIOpaTh W3 MPEIUIOKCHHBIX CYETOB cdeT s IIpuBssku, Haxathk KHONKY «OdopMuts
HOIIIHCKY »;

o B IeckTonmHOH Bepcuu caiita TCII BeiOpate B kadecTBe crocoba oratel «IIpuss3ats cuet CBIIy,
OTCKaHHUpPOBaTh OoTOOpasuBmmiics Ha crpanune caiita TCII QR-kox m3 moOwisHOro mpwioxkenus baxka, B



MOOMIEHOM NpuiokeHHHd baHka BRIOpaTh M3 MPEUIOKCHHBIX CYETOB CHET VLA [TpuBs3Ky, HAKATH KHOIKY
«OdOopMHUTE NOATIMCKY»;

° B MobmneHoM npwioxkerur TCII mpu OCYIIECTBICHHM OIUIaThl HAXATh KHOIKY «OmnaTuThb,
HabpaTh B MOMCKOBOM CTPOKe HauMeHoBaHHe baHka w/win BHIOpaTh baHK M3 TpeNIaraeMoro CImcka 0aHKOB
yaacTHukoB CBIL, BKIIOYUT MepekimoyaTesis «IIpiBs3aTh CIET I OIUIATEL), HAKATh KHOIKY «OnnaTuTh».

4.9. Jlnst otmens! lIpuBsasku cuera:

° B MOGHIBHOM TNpWiIokKeHHH baHka 3aiiTu B HacTpoliky «CucTema OBICTPBIX iatexxen» /
«IToamuckuy;

° BbI6paTs TCII, MOAmMCKY B 4blO MONB3Y TpeOyeTcs OTMEHWTB, M HaXaTh KHOMKY «OTKIFOYUTH
MOJIITACKY »

4.10. JIns ocymiecTBJIEHHs TIepeBoa ¢ UCToNb3oBaHHeM CHUCTeMBI GBICTPBIX IUIATEXeH Ha coOCTBEHHBIN
Cyer B OpYrodl KPEOMTHOM OpraHM3allH, sB/LHomelics ydacTHHKoM CHCTeMbl OBICTPBIX IUTATEREH, C
ucrons3oBanreM cepsuca Me2Me Pull KineHT noATBepskIaeT MOCTYMHUBIINE 3aPOC HA CIIMCAHUE NEHEXKHBIX
cpencTe nubo 3apanee ocymecteiser Hactporku B Cucteme JIBO «IICKB. Omnaiin. JIiuHeIi KabuHeT» A
JMaJIbHEHINero aBTOMaTHYECKOTO CITUCAHUS.

4.11. JIns momonHeHus cyeTa B BaHKe ¢ COOCTBEHHBIX CYETOB B APYTHMX KPEIUTHBIX OpraHM3alluix,
SABIOINAXCS y9acTHHKaMKM CHCTeMBbl GBICTPBIX ILIATEXeH, ¢ MCIob30BaHueM CHCTeMbI GBICTPBIX IaTexei
KieHT (GOpPMHPYeT 3ampoc Ha CIMCAHHWE NEHEXHBIX CPEICTB ¢ COOCTBEHHOrO CueTa B HMHOHM KPeIHTHOHU
OpraHu3alyy, Ui 4ero:

° BEIGMpAET OJIMH U3 JOCTYMHBIX GaHKoB-y4acTHIKOB CBII B kauecTBe GaHka — OTIPABUTEIIS;
o yKa3bIBaeT CyMMY IIEPEBOJIA;
o IOATBEPKIAeT BBECHHBIE JaHHBIE B SKPaHHOH (opMe U INOAMUCEHIBAET CHOPMUPOBAHHBIN 3aIIPOC

¢ ucnosns3osanueM ACIL
IlepeBos oCyIecTBISeTCs GaHKOM-OTIPaBUTENEM [IPU HATMYMK HeoOXomuMBIX coriacui KiuenTa.

4.12. BaHk Ha OCHOBaHHWH MOIy4eHHOro oT KiineHra pacrmopspkeHuUs:

o JUI TIOATBEPKIAECHUS HHGOpPMAIMU O MOJTydaTele NEHEKHBIX CPEICTB COIJacHO YKa3aHHOMY
KJIHeHTOM HOMepy MOGHIBHOro TenedoHa MONydaTeqs HIM JAaHHEIX O monydarene u3 QR-koma wmmm
MIHOBEHHOTO CU€eTa HanpasJseT cooTBeTcTByromuii 3anpoc B AO «HCIIK». OTnpasieHue nepeBoaa NeHeXHBIX
CPEIICTB OCYLIECTBIISETCS TOJIBKO B CITydae MOATBEPKASHHSA HHPOPMALMH O TIOTyJaTesIe JEHEXHBIX CPENCTB CO
croponbsl AO «HCIIK»;

o OCYLIECTBJISAET TMPOBEPKY MOCTATOYHOCTH IEHEXKHBIX CPEACTB (CyMMBI MEpeBOfia M CYMMBI
KOMHCCHH (TIpH HaJHYHK)) Ha cueTe, ykazaHHOM KiIHeHToM B kauecTBe MCTOYHMKA Nepesona. [Ipu otcyTcTBIM
Ha MOMEHT NPOBEPKH HA CYeTe NEHEKHBIX CPEACTB B CyMME, JOCTATOYHOH IS OCYLIESCTBICHMA NEPEBOIA U
OIUIaThl KOMHCCHH (P HamuuuK), baHk He OKa3bIBAET YCIyTy MO IepeBody M HHbopMupyeT 06 aTom Kivenra
nocpencteom Cuctemsr JJBO «IICKB. Onnaiin. JInuneii kaOuHeT».

o dopmupyer or mmeHH KimeHTa IUTaTeXHBIM (pacueTHBINM) JOKYMEHT H Ha €ro OCHOBaHHHM
OCYIIECTBIISAET MEPEBO IEHEXHBIX CpeCTB Yepe3 CrucTeMy OBICTPEIX IUIATEXEH B COOTBETCTBUM C PEKBU3UTAMMY,
ykazaHHBIMH KimeHToM.

4.13. Tlpu mocTyIuieHHH B NONbs3y KIIMEHTa NEeHEeXHBIX CPelCTB, OTHpaBieHHBIX KimeHTy mo HOMepy
mMobmieHoro Tenedona Kimenta ¢ wucnonp3oBanveM CHcTeMBI OBICTPBIX ImaTexxed, baHk 3aumciiier
NOCTYTMBIIKE JEHEXHbIE CPEICTBA HA KApTO4HBIM cueT KimeHTa, OTKpBITHIM B baHke, B peXKMMe pealbHOro
BpEMEHH.

4.14. TIpu ucnons3zoanuu Kimentom CrcTeMsl OBICTPHIX IUTaTeXeH KIIMEHT BEIpakaeT CBOS COrjiacue:

o Ha mepenady uHbopmaiuu o Hem Banky Poccun, AO «HCIIK», ygactHukaM CHCTEMBI OBICTPBIX
TUTaTeXeM, KIMEHTaM y4acTHUKOB CHCTeMBI OBICTPBIX IUIATeXeH (TUIaTeNbIIHKY IO OIEPaltn);
o Ha KCIIOJb30BaHHe HoMepa MoOwisHOro Tenedona KimeHta B KadecTBe HMAEHTH(HKATOpa s

3aYUCIICHUs] JCHEKHBIX CPEICTB Ha €ero CYeT IPH COBEpLICHHMH B Nonb3y KilMeHTa NEHEeXHBIX IEPEBOMOB
nocpencTsoM CHUcTeMBI OBICTPBIX IUIATEXKEH.

4.15. Bank BmpaBe 0e3 00BsICHEHM IPUYMH 0TKa3aTh KiHMeHTy B IpeqOCTaBIEHHH YCIYTH 10 IIEPEBOIaM
¢ ucnionp3osanueM CBII B ciyvae Hamuuus y banka nogo3pesuit u/unu HHPOpMaLUH O HECAaHKIIMOHHPOBAHHOM
XapakTepe IEpeBONOB, IpPH BHLIBICHUH IONO3PUTENBHBIX W/HIM MOIICHHHYECKHX OIepallui, B MHBIX
YCTaHOBJICHHBIX baHKOM /WK NEeHACTBYIOIUM 3aKOHOAATEICTBOM CIIydasix.
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4.16. BaHK BIpaBe yCTaHABIMBATH JIMMHTHI IO NepeBoiaM ¢ ucronpsosanueM CBII (X KOIMYECTBY,
CYMMe U 1Ip.).

4.17. KivienT HeceT OTBETCTBEHHOCTH 3a MPABHJIBHOCTh M aKTyallbHOCTh YKa3aHHOTO CBOEro HOMepa
MOOMIIBHOTO TeneOoHAa M HOMepa MOOMIBHOrO TenedoHa MOMydarTess ACHSKHBIX CPENCTB, a Takke 3a
TIPaBUILHOCTH U KOPPEKTHOCTh CBOUX HISHTH(UKAIIMOHHBIX U MHBIX NaHHBIX IIPH OCYIIECTBIIEHUH [IEPEBOJIOB C
ucnosib3oBanueM CBII.

4.18. BaHk He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE 3aUMCIICHHE [EHEXHBIX CPEICTB
nony4ateo, TCII, npousomeninee He 1o BUHE baHka, B TOM 4YKCIIe IO BUHE Banka mosryuatens. baHk He HeceT
OTBETCTBEHHOCTD 3@ HECBOEBPEMEHHOE CITHCAHWe JEHEXHBIX CPECTB co cueTa KinenTa B Ipyroi KpeauTHOH
opranMzalMu 1o 3ampocy KideHTa ¢ ucmons3oBaHHMeM ceppuca Me2Me Pull, B ToM 4uCie 1O BHHE banxa
OTIIPaBUTEJIS. ’

- 4.09. B ciywae mnecormacus Kimenta ¢ Omepanueii CBII, a Tawke B cioydae Hecorjacus ¢
nHdOpMaLMeH, yKazaHHOH B Beimucke, 1160 ¢ oTkasoM ot cosepiuerns Onepaimu CBI1, Brmodas Onepamun
CBII cosepiennble Ge3 cormacus Kiwenta, Kiment/IIpencraButens MMeeT MpaBo NpexbsBUTe B baHK
npetensuto (Ilpunoxenne 5 «3asenenue o Hecormacuu ¢ Omnepammedt ClIb») B IMCEMEHHOM BHIC Ha
GYMaXHOM HOCHTEIe C TIPHIOKEHHWEM J[OKYMEHTOB, IOATBEPHKNAIONINX OGOCHOBAHHOCTE BO3PAKEHUH,
JIOBOJIOB ¥ TPeGOBAHMI, 3asSBIEHHBIX B IPETCH3HH, B TOM YHCIIe JOKyMEHTOB, KOTOpBIE ObLIHM 0QOPMIICHE! IIPH
coBeplIeHHH cooTBeTcTBYRomeH ornepauyy ([Ipmioxkenne Ne 6 «Ilepedenn TOKYMEHTOB, OATBEPIKIAIONIMH
060CHOBAHHOCTH 3asiBieHus 06 0TKase ot oneparuu CIIB»). Kpome Toro, B IpeTeH3MH JOIDKEH OBITh yKazaH
crioco6 obparHoii cBsa3u banka ¢ Kitnenrom / Ilpenctasurenem.

4.20. Cpok, B TeyeHue koroporo KimneHT BpaBe MHMIMMPOBATh JMCIyTHBIH LUK, ONpPEeNEIAeTCA
pUUMHOM 3amycka J{ucmyTHOro Lukia. IIpuduHbl 3amycka JIUCIYTHOTO LMKJIA 3aBMCAT OT THIIA HCXOJHOH
onepauuy: Omata Gusuyeckoro iuna opumudeckoMy iy (C2B), Beicrperii matex (C2C Push).

4.21. Tlpuumnsl 3amycka JuciyTHoro ukia 1 CpoKd HHHIMUAPOBaHKsA JIMCITyTHOTO LUKIA:

e Heycrnemmnas omepamus — Onepaims CBIL, koTopas N0 NpHYHHE TeXHHYECKOro cbos He
3aBepIIMIack Nepenadeit KivenTty ToBapoB (OKa3aHHMEM YCIyT HIM BEIIONHEHHeM pabot). Cpox
MHMIMMPOBaHKs JIMCIyTHOro IMKiIa — B TedeHHe 180 KaneHJapHBIX OHEH C AATBl MCXONHOH
oneparyu CBII.

e  OmIayeHo UHBIM CIIOCOOOM — KApPTOM, HATMYHBIMH JEHEXKHBIMU CPEICTBAMH HIH HHEIM CIIOCOO0M.
Cpok MHALMHUPOBaHKs JIUCIyTHOrO IMKJIa — B TedeHHe 180 KaneHAapHBIX JHEH C JaThl HCXOIXHON
Omneparun CBII.

e Toeap He momydeH (yciyra He OKa3aHa) - He JOCTaBJIEH TOBAp B COIJIACOBAHHBIA CPOK U €CITH
MIPUMEHHMO, B COrJIaCOBAaHHOE MeCTO (He OKa3aHa yClyra B COIJIaCOBaHHBIM CPOK, HE BBIIIOIHEHEI
paboThl B COINIACOBAHHBIA CPOK); OOs3aTeNbCTBA HE MOrYT OBITh BBIIIOJHEHBI B CBS3H C
npekpamenuem aestensrocti TCIL Cpok MHMIEHpOBaHKS JIUCIYTHOrO IMKIA - B Teuenue 180
KaJICHIApHBIX JHEW OT MpearojaraeMoi AaTel JOCTAaBKM TOBapa (OKa3aHHWs YCJIYT, BBIIOIHCHHUS
pabot), Ho He Gonee 540 KaneHIAPHBIX JHEH OT HaThl HcxoaHok Onepanuu CBIL

e TIlommucka He odopwiIUIachk WM Oblla OTMEHEHa — CIHMCaHHe IlaTexa 3a ycmyry (pabory),
MOAMKCKY Ha KOTopyro KitneHT He 0opMIIsLIT WK CBOEBPEMEHHO OTMEHMI. CPOK HHHUIIMUPOBAHHS
JlucimyTHOro nuKia - B Teuenre 180 xameHmapHbIX qHeH ¢ qaTel ucxonHoi Onepanuu CBIL

e ToBap HeHaIJIEeXAIIEr0 KayecTBa - OOHapyxeHue KIIMEHTOM HENOCTaTKOB B IPHOOPETEHHOM
ToBape (OKa3aHHOM yCiyre, BBINOJHEHHON paboTe), KOTOpble He OBUIM MODKHBIM 00pasoM
orosopensl TCIT B MOMEHT COBEpLIEHHs CIEIKH; MPHOOPETeHHbIe TOBaphl (PabOoThI YCIyId) He
COOTBETCTBYIOT OIKCaHUIO, ipenocrasienHoMy TCII B MOMEHT COBEPINEHHS CHEIIKH, TUOO0 TaKoe
omucanue 6pUT0 HeHamaexamwM. Cpok HHHUIMHPOBaHHA J[ucIyTHOro IMKIA - B TeueHue 180
KaJIeHJAPHBIX JHEN OT JaThl JOCTABKH ToBapa (OKa3aHus yCIIyT, BRIIOJIHEHHUI paboT), WM He 6onee
540 xaneHpapHbIX nHei ot naTsl uexomgHoi Onepaunu CBII.

e Bosspar He ob6paboran — KineHT He mOydr1 OeHeXHBIE CPEACTBa 332 BO3BPAIUECHHBIM MM TOBAp
WK OTKa3 OT paHee NMpuobpeTéHHON ycryr/paboTsl. CpoK MHUIMMPOBAHUS JUCIyTHOrO LUKIIA -
He paHee 7 KaJleHHApHBIX IHEHW OT JaThl BO3BpaTa ToBapa (OTkasa oT ycimyru/paborsr), mo 180
KaJICHOapHBIX JHEeH OT IaTel Bo3Bpara (OTKasa OT yciayru/pabotel), He 6onee 540 qHEH OT HaThl
ucxonHo# Oneparu CBIL

e MomeHHHYecKas Omepanysi — HeCaHKIIMOHHPOBAHHOE HCIIONIB30BaHME cpeicTs Iuiarexa. Cpok

WHUIMMpOBaHUA JIMCIyTHOrO LMKiIa - B TedeHHe 180 kaneHmapHBIX AHEH C OaThl MCXOIHOHM
Onepanuu CBIL
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422. Bank B Teuenne He Oonee 30 (Tpumuarn) nHeM co IHA TOMy4YeHHMsS NPETCH3HH JAa€T Ha HEC
MOTHBHMPOBaHHEIH oTBeT. CPOKH NPETEH3UOHHON paGoTEl MOTYT GBITH yBemmueHsl 10 60 (IllectunecsTu) THEH
CO JHS MOTyueHHUs NPETEH3UH B CITydae OCYIIECTBICHUS TPAHCTPAaHWYHOTO IIEPeBO/ia JCHEKHBIX CPEICTB.

5. OTPAHUYEHME (BJIOKHPOBKA) ITPAB HA COBEPIIEHHE OIIEPAITA B CUCTEME
BO «IICKB. Onnaiin. JInaneii kaéuner», IPUOCTAHOBJIIEHUE JOCTYIIA B CUCTEMY

bi1 o)

5.1. TIpapa Knmenra Ha cosepuienue onepaumii 8 Cucreme 5O «IICKB. Onnaiin. JInanpii kaGruHeT»
MOTYT GHITH OrpaHHYeHSI (326 0KHPOBAHEI) TIOHOCTBIO WX YaCTHYHO, a focTyn B Cuctemy JJBO moxeT GbITh
NPHOCTaHOBJIEH Mo HHUIMaTuBe banka wniu Kinmenra.

5.2. Tlo unmumartuse banka npasa Ha coBepinenne onepatii B Cucreme /IO MOryT OBITH OrpaHUYEHBI
w/wm poctyn Kiuenra B Cuctemy JJBO MoxeT OBITh IPHOCTAHOBJIEH IO CIIEAYIOIIUM OCHOBAHMAM:

5.2.1. Hcreuenne cpoka nericteus Ilapoms.

5.2.2. Hanuure y baHka mono3peHuii B NOMyYEHUM HECAHKLMOHMpOBaHHOTO poctyna K Cucreme IO
«IICKB. Owmmadin. Jluudplli KaOWHET» TPETHUMM JIMIAMH, COBCPLICHHHM MOIUEHHMYECKHMX OIIEpaldi,
Kommnpomeraniuyu ABTOpHU3allMOHHBIX JaHHBIX.

5.2.3. Henpencraenenue wuHbopmammu baHky 00 HM3MEHEHHMSIX CBeJeHMH M MH(OpMAalMH, DaHee
npencrasineHusix Kiuenrom B bank npu 3akmovenuu Jlorosopa JIBO, cornameHui ¥ ZOrOBOPOB OKa3aHUSA
6aHKOBCKMX YCIIyT, MOIeXkallel npencTasienuo KIueHToM B COOTBETCTBUM C IPHHATHIMH 0043aTeIbCTBAMH
IO 3aKJIFOUEHHBIM JOTOBOPaM H COrjialieHusM ¢ bankom.

5.2.4. HempefcTapiieHHe WM HECBOEBPEMEHHOE IIPEICTaBICHUE 3anpamuBaeMoii bankoM uHbopmanmy,
CBEIEHHH, JOKYMEHTOB, HEOOXOIUMBIX IIPH OCYIIECTBICHHH MEPONPUATHH, peLycMOTPeHHEIX PenepanbHbIM
3akoHOM Poccuiickoit @eneparmu ot «07» aBrycra 2001 roga Ne 115-®3 «O mpoTHBOAECHCTBHM JI€TaIH3alHU
(OTMBIBAHHIO) JOXOIOB, TOMYYEHHBIX MPECTYMHBIM ITyTeM, U (UHAHCUPOBAaHMIO Teppopusmay. llpu aTom y
Kitrienra ocraercs mpaBo mepenavd B baHk pacdyeTHBIX JOKYMEHTOB Ha OyMaXKHBIX HOCHTEILIX, OQOPMIICHHEIX B
COOTBETCTBHH C TpeOoBaHmsIMHU banka Poccry, B pamMkax COrJIaleHuH ¥ JOrOBOPOB OKa3aHKsA OaHKOBCKMX YCIYT,
3aKITIOUeHHBIX My bankom u KimeHToM.

5.2.5. Hanvumre ocHOBaHUM mmojararh, uto ucmoib3oBanne Cucremsr IBO «IICKB. Onnaiin. JlugHeiid
KaOHHET» OCYIIECTBIISAETCS B LENAX Jeralu3alyy (OTMBIBAHHS) JOXONOB, IOIYYEHHBIX IPECTYIHBIM IIyTEM,
(GbUHAHCHPOBAHKS TEPPOPU3MA HITH PACTIPOCTPAHEHHS OPYIKUSI MAaCCOBOTO YHIUUTOKEHUS.

5.2.6. Hapyumienne wWix HeHaiexaiee BbinmoiaHenne KimeHroM HacTrosmwx [IpaBHl W/WIH HHBIX
COIJIAIIEHHH, JOrOBOPOB, 3aKIIOYEHHBIX ¢ baHKOM, HCIIOJTHEHHEe KOTOPHIX OCYINECTBILIETCS C HCIIOIB30BAHUEM
Cucremsl IO «IICKB. Onnaitn. JInuHbi KaOUHETY.

5.2.7. Hamuuue 3amomkeHHOCcTH KommenTa mo omrare ycoryr baHka, B TOM 4YHCIE OKa3aHHBIX C
ucnions3zoBanreM Cuctemsl JIBO «IICKB. Onnaiin. JINYHBIA KaOHHETY.

5.2.8. IlepepriB B ucnons3oBanuu Kimmentom Cucremsl IO Oomnee 6 (mectu) MecsaueB MOIAPSI, WIM
HEBBINOJIHEHUE B TEYEHHE TpeX MecslleB ¢ MoMeHTa 3akmodyeHus Jloroeopa JIBO mponemypsl nmepBHYHOU
Aprtopuzanuu Kimmenra B Cucreme JIbO ¢ ncnons3zoBarmem Jloruna u [Tapors.

5.2.9. Muple ciyuan, xorna no MHeHHMI0 banka Hammawe noctyma B Cucremy JIBO «IICKB. Onnaiin.
JInqHblf KaOMHET» MOXKET HECTH HEraTHUBHBIC IIOCICACTBHS W/WIM HAHECTH Bpel HHTEpecaM YYaCTHHKOB

Horogsopa J150.

5.3. B ciryyae Hanuuus OCHOBaHWMH, IEPEUHCIICHHBIX B MOIITYHKTe 5.2. Hactosux [Ipaewn, baHk Bipase
B mo6oe Bpems nmpuocTaHoBUTh fRoctyn Knuenta B Cuctemy JIBO «IICKB. Onnaits. JIndubiii kKaOuHET W/
OrpaHu4uTh INpaBa Ha copepuwenue omeparmit B Cucreme JIBO «IICKB. Omnnaitd. JIlnumeii xabuuer» 06e3
OOBACHEHMs NPHYMH C ONHOBPEMEHHBIM YyBemoMiieHHeM KIIHMEHTa O NPHUOCTaHOBJIEHHH. YBeIOMIICHHE
Hanpaeisgercs no Cucreme JIBO wmnu uHBIM HOCTymHBIM crocoboM. BaHk BmpaBe ykasaTe NPHYMHBL
NPHOCTAHOBJIEHHs NOCTyNa H/WIM OrpaHHYeHHs mpaB Ha coBepuuenue omneparmii B Cucreme JIBO «IICKB.
Onnaiin. JInunerit kaOMHET» Ha OCHOBAHMH MUCBMEHHOTO o6pammenus KimenTa 3a pa3baCHEHMEM NPHYKH.
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Bozo6uosnenune noctyma B Cuctemy JBO «IICKB. Owmuaiin. JIwusblii kabuHeT» W/WIM OTMEHA
orpaHu4eHus InpaB Ha cosepinenue omneparmii B Cucreme JIBO «IICKB. Owunaiin. JInusbelid kaGuHET,
OCYIIECTBIICHHBIX 10 HHULIMATHBE baHka, MOTyT OBITh IPOU3BEEHEI TTOCIE YCTPAaHEHN IPHYHH, TOCITYKHUBIITUX
OCHOBAHHMEM JJI TAKOTO IIPUOCTAHOBJICHHS W/WIN OTpaHIYSHHS M B COOTBETCTBHH C AeHCTByIomMMH Taprudamu
Banxka.

5.4. bnoxupoBanue wunu npuoctaHoeinenue noctyma B Cucremy JIBO «IICKB. Ounaitn. JIwdHbIH
kaOuHeT» 1Mo MHMIMaTHBe KiHeHTa OCYyIIEeCTBISeTCS MO ero IMMCHMEHHOMY 3asBIICHHIO, YIOCTOBEPEHHOMY
noanucero Kinenra 6o no tenedory 8-800-200-35-65 ¢ 00s3aTensHBIM MOCIEAYIOMIM (B TedeHHe 3 pabodunx
JHEeH) IpeJoCcTaBIeHHeM B baHK MHCEMEHHOT0 3asBIEHHS O OJIOKHPOBKE.

bnoxupoBanne wwmm mnpuocraHoBneHwe poctyma B Cumcremy JBO mno wuHuumatuBe Kimenta
NPOM3BOIAMTCSA B TeUEHHE TPEX 4acOB C MOMEHTa HocTyIuieHHs B baHk obpamenus Kiwenrta (mMCEMEHHOTO
3aABJIEHMs MJIM YCTHOro obpaleHus no tenedoHy). B ciydae, ecnu obpamenne Kiwenra noctymaer B bauk B
Npa3IHUYHBIM, Hepabounii neHp (Hepabodee BpeMms), TO OIOKHpPOBAHHE H/WIIK MPHOCTAHOBJIEHHE OCTYNA B
Cucremy IO ocymectpisercss baHKOM B TedeHHe MEpPBBIX TPEX YacoB pabodero AHs, CIEAYIOLIETO 3a JHEM
nony4yeHus obpamenus Kimerra.

Bozobnosnenue noctyna B Cucremy JJBO «IICKB. Onnaity. JIndHblil KaOHHETY, TIPUOCTAHOBJIEHHOTO /
3a6JI0KMPOBAHHOIO N0 MHULKATHBEe KineHTa, IpOU3BOAMTCS 110 €r0 MUCEMEHHOMY 3asBJIEHHIO U B COOTBETCTBHH
¢ nerctByromumu Tapudamu banka.

6. IIPABA 1 OBSI3BAHHOCTH CTOPOH

6.1. KinneHT obs3an:

6.1.1. o 3axmouenus Jlorosopa JJBO 03HaKoMHTBCS ¢ HHpOpPMAUMEHN, pasMEIICHHONW Ha CEpBHCE
AMCTaHIMOHHOro 6anKoBcKoro obcmyxuanut FAKTURA.RU B cetu Uurepuer mo aapecy www.faktura.ru, a
Taloke C PYKOBOACTBAMH IIOJIB30BATENsA, HHCTPYKUMAMH M HHBIMH IOKYMEHTaMH, pPa3sMENIEHHBIMH Ha
opummansHOM caiite Badka, permamentupyrompmu paboty B Cucreme JBO «IICKB. Omnnaitn. JIMuHBIH
KabHHET», ¥ HEYKOCHHUTENBHO COOIIFONAaTh HX TPEOOBAHMI.

6.1.2. OOGecneunTts (YHKIMOHMPOBAHHE TEXHUYECKHX YCTPOMCTB M KOMIIBIOTEPHBIX IIPOTPaMM,
HEOOXOMUMBIX J1s JUCTAaHIHOHHOIO OaHKOBCKOrO 0OCTyxuBaHds. CaMOCTOSTENBPHO M 3a CBOH CUeT
NOKIIFOYUTD YCTPOMCTBA K ceTH MHTepHET, 00ecneynTs yCTOHUHBOE COSUHEH e C ceThio IHTEPHET, 3allUTHT
YCTPOHCTBA W MPOrpaMMbl OT HECAHKIMOHMPOBAHHOIO JOCTYIa IOCTOPOHHHX JIMI[ W BPEIOHOCHOIO
IporpaMMHOro obecnedenus. HMcnoap30BaTh JTHIIEH3UPOBAHHOE MIPOrPAMMHOE 0OecIedeHHe ¢ BO3MOXKHOCTBIO
YCTaHOBKM OOHOBJIEHMH IO G€30MacHOCTH, NPUMEHSATh M IOCTOSHHO OOHOBISTH NMEPCOHATBHBIE CPENCTBA
3aIUThl (epcoHabHble (GaipBONEI), aHTUBHPYCHOE MPOrPAMMHOE OGECTIEYEHHEe W CPEACTBA OOHAPYKEHHMS
BPEOHOCHEIX IPOrpaMM, a TAKKEe OrPaHUYMBATL M KOHTPOIHPOBATH JOCTYI K TEXHUYECKHAM YCTPOMCTBAM, C
KOTOpbIX ocyiecTsigercs padora no Cucreme IO «IICKB. Ounaiin. JInunelii kKaGHHETY.

6.1.3. Hcnons3oBaTh peKOMEHIyeMble HACTOSIMMHU IIpaBuiamu Mepbl Ge30MaCcHOCTH IIpH paboTe ¢
Cucremoii IBO «IICKB. Onnaiin. Jlnansrit kabuner» (Iprioxerse Ne 2 k Hactosmum Ipasunam). B ciyuae
HecoOmoneH!st KIIMeHTOM yKa3aHHBIX PEeKOMEHJALMH M PekMMa KOH(MUIEHIMATLHOCTH PHCK HACTYIUICHHS
HeOIaroNpUATHBIX OCIeNCTBHM HeceT KitnenT.

6.1.4. HesamennurensHo, HO He IO3JHEE CIEAYIOUIEr0 paGovero AHS C MOMEHTa OGHApY>KeHU,
yBeNOMUTE BaHK O BbIAB/IeHHH (QaKTOB, CBHAETENECTBYIONIMX O HAPYIIEHHSX B 6e3omacHocTH Cucremsr JJBO
«IICKB. Omnaiin. JIMuHbIH KaOMHET», O IONBITKE HECAHKIMOHMPOBAHHOTO JOCTyma kK CHcTeMe HABO. Ipu
Komripomeraumn ~ ABTOPU3ALMOHHBIX ~JAHHEIX IIPEKPATHTh Tiepefady DIeKTPOHHBIX IOKYMEHTOB  C
ucrionezoBanueM Cucremer JIBO «IICKB. Owmnaitn. JIuueeli kxaGWHET» M BBIBECTH U3  JEHCTBHA
COOTBETCTBYIOLLEE YCTPOHCTBO.

6.1.5. Ilo Tpe6oBanuro banka n3smenuts I1apos.

6.1.6. Hudopmuposats BaHK 06 H3MEHEHHMH CBOUX PEKBHM3HTOB, CBEIECHHM H uHbOpPMALIMH, paHee
npesicTaBnenHblx Kinenrom B bank mpu 3axmouenun Jloropopa JIBO, m1orosopa GaHKOBCKOTO CYETa, MHBIX
COTVIaleHHH M I0rOBOPOB OKa3aHMs GaHKOBCKMX YCIYT, HCIIONB3YeMBIX B Xofie ucnoiHenus Jloropopa JIBO,
IIyTeM TNPENOCTaBIeHUs B baHK COOTBETCTBYIONMX CBeNEHHN U MH(QOPMALHH, C NPUIOKEHHEM HaIIEXKALIAM

06pa30M 3aBEPCHHBIX KOIHM JOKYMEHTOB, MMOATBECPXKAAFOUTHX COOTBETCTBYIOIUE U3MEHEHUSA, B IATHAHECBHBIN
CPOK C naThl UBMEHEHUA.
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B ciTydae OTCYTCTBHs M3MEHEHHUH He pexe ueM 1 (omuH) pas B A MOATBEPXKATE PaHee NPeCTaBICHHEIC
ceenennst o Kimente myTeM npenocTapiieHus B baHk yBeIOMIIEHHS B IPOM3BOIBHON (OpME, OATBEPHKAAIOIIETO
NEeHCTBUTEIRHOCTE CBeeHnH 0 KitnenTe U TOKyMEHTOB, OATBEPKIAIOLIMX TaKHUe CBEACHU.

6.1.7. B mensx HeNONyIIEHHUS HECAHKIMOHHUPOBAHHOIO PAaCIOPSDKEHUS ICHEKHBIMM CPEICTBAMH CO
CTOpOHBI TpeThHX ULl KITHeHT 0053aH OCYIIECTBIATS KOHTPOJIb 3a ONCPALMIMHU IO CUETaM, COBEPINACMBIMH C
ucnons3oBaueM Cucremsl JJBO «IICKB. Ownaiis. JIM4aHbIH KaOHHET», OTCIEKHUBATH NBIDKCHHUE NEHEXHBIX
CPEIICTB B TEKYIIEM PEXKHME, 3alIPallldBaTh U IOyYaTh BEITUCKH [0 CUETY HE PeXe OZHOIO pa3a B ICHb.

6.1.8. He pesxe omuoro pasa B 6 (IIecTb) MeCALIEB CO31aBaTh DJEKTPOHHBIC TOKYMEHTHI,  TAKKE HE PEXe
OIHOTO pa3a B HEJEMI0 MPOCMATPHUBATh MHGpOpMalHoHHbIe coobmenus (mickMa) B Cucteme JIBO «IICKB.
Ounaiiy. JIndHeIM KaGHHET», NP 3TOM JOKYMEHTHl M YBeIOMJICHHS, HanpasieHHble bankom Kimenry mo
Cucreme JIBO «IICKB. Onnaitn. JImdusiii KaGHHET», CUATAIOTCS HONTydeHHBIMH KiTHeHTOM mo ucTedeHuH 7
(ceMM) KaJleHIapHbIX JHEH MOCTe WX HATPABJICHHS, €CITH HE MMEETCs MHBIX MOATBEPKICHAN O TOTyJCHUH.

6.1.9. 3anonuste DnexTponnsle nokymeHTs B Cucteme JIBO «IICKB. Onnaiin. JIuunpii kaOUHET» B
COOTBETCTBMM C JEHCTBYIOIIMM 3aKOHOATeNsCTBOM Poccuiickoit ®Denepanuu, WHBIMA HOPMAaTUBHBIMH H
PACIIOPAIUTENBLHBIME JTOKYMEHTAaMH, COOTBETCTBYIOLUIMMH COIJIAIIEHHAMH M JOTOBOPAMHM, 3aKIIOYEHHBIMH C
bankom, 1 HacTosmmHu [IpaBriamu.

6.1.10. ITpousBOAMTE OMIATy OKasaHHBIX B cootBercTBuH ¢ JJorosopom JIBO yciyr banka, B opsizike, B
pa3Mepe U B CPOKH, NIPELYCMOTpEHHbIe AeiicTByoumME Tapudpamu banka u HacTosumu 1IpaBiiaMH.

6.1.11. 3uaxomuthcs ¢ nEGopMaimeit o pabore Cuctemsl IO «IICKB. Onnaiin. JIuunbiii kabuner, B
ToM uucne 06 u3MeHeHMsx B IIpasmnax, Tapudax Banka Ha odunpansHoM caiite banka 160 B MOMEIIEHUSX
banka.

6.2. KiirieHT BIipage:

6.2.1.  Tlonmyuats Heobxomumyro undopmarmio o pabore Cucremsl JJBO «IICKB. OunnaiH. JInyHbii
KaOHWHEeTY.

6.2.2. B mo6oe BpeMs IPOM3BOAKTSH 3aMeHy [lapoiis, a Takke U3MEHHTh HOMEp Telne(oHa WK afpec
3JIEKTPOHHOM TOYTHI, HCnoNb3yemble Kimentom mis nomyderus Ilapos, Pazosoro mapons w/wiu uH(GopMamu
O COBEpIIEeHHH KaXIo# omepauuu ¢ ucronbzosanrneM Cucremsl JBO «IICKb. Omnnaitn. JImunerd kaGueeT»,

NOCPEICTBOM Hampasienus B bauk 3assnenus mo ¢gopme, ycranosneHHoH B IIpunoxennu Ne 3 K HaCTOAIIMM
[IpaBunam.

‘ 6.2.3.  brnokuposath U pazbiaokupoBarh, nproctanoButh noctyn B Cucremy JIBO «IICKbB. Omnaiin.
JInusplii kabuner» 6e3 pactopxkenus Joroeopa JBO ¥ BO30GHOBHTH HOCTYI C YYETOM OCOGEHHOCTEH,
YCTaHOBJICHHBIX HacTosmuMH [IpaBriamu.

6.2.4. Pacropruyts Jorosop ABO Ha ycnoBusax HacTosmux Ilpasui, B TOM 4HClIe PH HECOTJIACHH C
M3MEHEHUAMU, BHECEHHbIMU B [IpaBuna w/wnu B Tapudsl, npousseneHnsle bankom. Henanpasnenue Kinenrom
MHCHMEHHOTO yBemomienus bauky o npekpaitenud pabotel B Cucteme JJBO «IICKB. Omnnaiin. JIngHeid
KabuHET» 10 MOMEHTa BCTYIUIEHHS B CHITy H3MEHEHHUH 100 coBepIeHHe 000 nepeoi onepanuu B Cucreme
JIBO nocrne BCTyIUieHUs B cuuty u3MeHenuit B IlpaBmia umu Tapudsl o3HadaeT cornacue ¢ HuMu Kiuenra, a
TaKoKe NPHHATHE BCEX 00S3aTENIBCTB, NPEyCMOTPEHHBIX TAKUMU M3MeHeHMIMY B [Ipasmia mwim Tapudsl.

6.2.5. Omnpenenuts «MakCUMalbHBIA CYTOYHBIA JJMMHUT OIEpalvii», KOTOPEIE MOTYT OCYIIECTBIIATECS
KinentoMm ¢ ucnonszoBanueM Cucremsl IO «IICKB. Onnaitn. JInyusiii KaOHHET».

VYkazaHHoe orpanuueHus HacTpaupaercs barnkoM B oTHomeHuH KiTreHTa, 3alpoOCHBIIEro ero, B T€4eHHe
ceMu paboyux JTHEH.

6.3.bauk 06s3aH:

6.3.1. [IpemoctapnaTe OaHKOBCKHME YCIYrd C HCIONB30BAHHEM THUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy>KUBaHHS, OCYIIECTBISTE ONEpAlH, BBEITOMHATE pacropspkeHus KimeHTa Ha OCHOBaHHMU OJIEKTPOHHBIX
JOKYMEHTOB, mocTtynuBmux ¢ ucnois3oBanneM Cuctembl J[BO «IICKbB. OwmaitH. JIudHeId KaOWHET» B
coOTBeTCTBMM ¢ Hactosumumu IIpaBunamu, JloroBopom JIBO, a Takke ¢ yueroMm 3akimtoueHHbIX ¢ Knuenrom
ZIOTOBOPOB U COTJIALIEHUH, ONPEIEISIOIINX MOPSAOK MPEeNOCTaBIeHHsT OaHKOBCKUX YCIYT.
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6.3.2.  3abnokuposats wiu nproctaHoBuTh noctyn B Cucremy JIBO «IICKB. Omnnakin. JIudunbnd
KaOUHET» U NPEKPATUTh MpUeM OJEKTPOHHBIX IOKYMEHTOB IO 3asBieHuI0 KimeHTa, NPUHATOMY C Y4eTOM
OCO6eHHOCTeﬁ, YCTaHOBJIEHHBIX HACTOAIIHUMH HpaBI/IJ'IaMI'I.

6.3.3.  Vcrpausars Heucnipasaoctu Cuctemsr JIBO «IICKB. Onnaiis. JIngHbIH KaOUHET, BO3HUKIIKE 10
BuHe banka.

6.3.4. CobmromaTh pexxuM KOHPHICHIMATEHOCTH HHGOPMaI|H, CTaBIlel JoCTynHOM baHKy B cBA3M C
BBINIOJIHEHUEM UM CBOMX (QyHKIHMH B COOTBETCTBUH ¢ HacTosmumu IIpasunamu.

6.3.5.  KoncynsrupoBars Kimenra mo Bompocam skcruryataipiu Cuctemsl JJbO «IICKbB. Omnnain.
JInyHbIH KaOHUHET.

6.3.6. Hudbopmuposats Kiuenta 06 H3MeHeHMSX B HacTosmux IlpaBmnax, Tapudax banka B
YCTaHOBJICHHOM B MOPSAKE.

6.4.bank Brpage:

6.4.1.  IlpmocranoBuTh, B0300HOBUTE nocTyl k Cucreme JIBO «IICKbB. Onnaiin. JInaneri xaObuHeTy,
OTKa3aTh B 3aKIIOYEHHWH HIU pacToprHyTh Jloroeop JBO mnpu HanWM4uKM OCHOBaHWM, IIPEXyCMOTPEHHBIX
3aKoHoZaTenscTBOM Poccuiickoi @eneparwu 1 HacTosmuMu [IpaBunamu.

6.4.2. B pamkax obecneuenus 6esomacHoctd pabotel B Cucreme JBO «IICKB. Ownaiin.. JInasbd
kabuHeT» npemnoxuts Kimenty npoussectu 3ameny Ilapons Kiuenra B Cucreme IO Ha HOBBIA. [IpHu 3TOM
Bank He BrpaBe TpeGoBath oT KitneHTta npenocrasieHus cBeneHui o camoM [laporre.

6.4.3. Tpebopats or Kiumenra szamensl Ilapons B cmydyae Kommpomerarwu Wiv THOJO3PEHHS Ha
Komnpomeranuro ABTOpH3aIlIMOHHBIX JAHHEIX, & TAKKE 110 TEXHUYECKUM MPUYHHAM.

6.4.4.  Ortka3aTh B HCIIOJIHEHHM pacropsikeHus (OJeKTpOHHOro mnokymeHra) KimheHTa, MPUHATOrO
bankom mo Cucreme JIBO «IICKB. Onnaiin. JIuuneli kabuHery», ecnu y baHka BOSHHMKAIOT MMOJO3PEHUS, YTO
orepanus COBEPLIACTCS B LEIX Jeraausanud (OTMBIBAaHMS) MOXOMOB, TONYyYEHHBIX MPECTYNHBIM ITyTEM,
(bHHAHCHPOBAHHA TEPPOPU3MA HJIHM PaCIPOCTPAHEHHS OPYKHSI MACCOBOTO YHHYTOXKEHHMS.

6.4.5.  Ortkaszars KiueHTy B HCIIOTTHEHUH pacniopsukeHui (DMeKTPOHHBIX JOKYMEHTOR), 0(OPMIIEHHBIX
C HapyuleHueM TpeboBaHHUil 3akoHOnarenscTBa Poccuiickoit Meneparwn, HOPMATHBHBEIX akTOB Banka Poccuw,
3aKIIOUeHHBIX ¢ KiIMeHTOM 10roBOopoB U corjameHuid 00 Oka3aHWH OaHKOBCKHX YCIIYT, HacTosux [IpaBui.

6.4.6. Ortkasarb B npueMe O]l IpH HEHOCTATOYHOCTH CPEACTB Ha cuére KimMeHTa Ul MCHONHEHUS
TaKOro JOKyMEHTa W/WIIU OIUIaThl KOMHCCHOHHOIO BO3HArpakaeHus baHka 3a UCIIOIHEHHE TAKOro JOKYMEHTA.

6.4.7.  CnouceiBate ¢ moboro cuera KimeHTa BO3HarpakieHue 3a OKa3blBaeMble BaHKOM YCIyTH B
COOTBETCTBUH ¢ HacTOAIMMU [IpaBunamu B pasMepe, B IIOPSIIKE H B CPOKH, IIPEIYCMOTPEHHBIE IEHCTBYIOIUMHU
Tapupamu banka u Hactosmumu IpaBunamu, 6€3 TONONHUTENBHOTO pacnopsokenus Kinenra.

6.4.8. BHocuTh wu3MeHeHHMs B Hacrosmue IIpaBuna, Tapudsl (BBOOUTE HOBHIE, H3MEHATH
JNEACTBYIONIME, BKIIOYAs MOPSAAOK U CPOKU B3UMaHU TUIATH 3a yeiryrd banka).

7. IOPSAJOK OILIATHI YCJIIYT BAHKA

7.1. VYemyru banka no Jlorosopy JIBO okazpiBaroTcst Ha BO3MeE3MHOM (TaTHOM) ocHOBe. CTOMMOCTE
YCIYT IMCTaHIMOHHOrO GaHKOBCKOro OOCIY:KMBaHMA ycTaHaBnuBaercss Tapudamu BaHka, HeWCTBYIOIMMHU B

MOMEHT MOJTy4eHHs: KITHEHTOM COOTBETCTBYIOMIEH 6aHKOBCKO# yCITyTH, U oruiaunBaeTcs KiMeHToM Ha yCIoBHsX,
IIpelyCMOTPEHHBIX HACTOSIUMH [IpaBuiamu.

7.2. Hudopmanus o Tapudax banxa, B ToM 4yncie 06 MX U3MEHEHUH NOBOAUTCS 10 KineHTa myTem
€€ pa3MeIleHHs B ONEpalMOHHEIX 3anax (oducax) baHka, a Taroke Ha odumanbHOM caiite BaHka. 3axmouas

Horoeop JIBO, KimeHT BBIpakaeT cBoe coriacue ¢ AeiicTByrommmu Tapudamu, a Takxke IOPSIKOM HX
H3MEHEHHs U YCJIOBUSIMH OIUIaThl yCIryT banka.

7.3. Tapuger moryr mensTcs BamkoM B TeueHme Bcero cpoka meiicteus Joroeopa JBO. 06
usMmeHennn Tapugos bank ysemomnser Kimenta myrem pasmemmenus oduumansHoit HHGbOpMAmM 06
M3MEHCHUAX B ONEPalMOHHBIX 3anax (oducax) banka u Ha oduumansHoM caiite banka. YBemomienue 06
u3MeHeHn: TaprGos cumTaeTcs NPUHATHIM, a coriacke Kiuenra Ha ucrnonsenue Jlorosopa JIBO ¢ HOBBIMH
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Tapudamu NOTyYeHHBIM K IOATBEPIKICHHBIM [IPH MOIYYeHHH BaHKkoM IepBoro pacTiopsDKEHIA W/ HMITH 3asBIICHHSA
KnveHTa Ha BHINOIHEHHE IIOO0H GaHKOBCKOM onepaimu jubo GankoBckoit yemyru mo Cucreme JIbO «IICKB.
Omnaitn. JIuuseli kaGHUHET», HAUMHAS CO JHA BCTYIUIGHHS B CWIy HM3MeHeHMM. JlaTa BCTYIUIEHHS B CHILY
U3MEHEHWM YCTaHABJIMBAETCS PACHOPSAWTENBHBIM HOKYMEHTOM baHka, a ecld Takad Hara He ONpe/elieHa,
M3MEHEHHUs BCTYIAIOT B CHITY Yepe3 IAITh pabouux qHeH ¢ MOMeHTa yBefoMieHus KireHra.

B ciryuae necornacus Kiuenra ¢ usmenenusmu (0 kotopom KiHeHT BrpaBe 3asBUTh B TEUEHHE S5 IHEH OT
JaThl YBEIOMJICHMS, HO HE TO3/IHeE AHs BCTYIUIEHHS H3MEHEeHuH B cty) KineHT Bpase pacToprayTs J[oroeop
JBO B nopsake, ycTaHOBIEHHOM HacTosmuMH IIpapriamu.

7.4. Omuiata yciayr BaHka NpOM3BOAMTCS ITyTeM CIIMCAHMS CyMM, NpHYMTAIomuxcs basky, Oes
IOTIONHUTENIBHOTO pacniopsokenus Kimenra, ¢ moboro cuera Kitnenra, otkpsitoro B banke. Hactosumm Kiuent
NOATBEPXKIAET, YTO MpenocTasisieT baHky mpaBo Ha crmcaHHe ¢ JIF0OOro CBOero cuera 6e3 JAONOIHUTEIBHOIO
pacrniopspkenus KineHTa NEHeXXHBIX CPEICTB B CyMMe OIUIaThl OKa3aHHBIX baHKOM yciyr, pasmep KOTOpOH
ompenenseTcs coriaacHo aeiictByromuM Tapudam Banka (3apanee manubii akuent). Ilpu sToM, ecnu BamoTa
cYeTa OTIMYAeTCs OT BATIOTHI OIUIATHl COOTBETCTBYIOmeH ycmyrw, KimeHT nmaer pacnopsokenue banky
KOHBEPTHPOBaTh ICHEXKHBIE CPEICTBA, HAXOHsdIIuecs Ha cuere, N0 Kypcy baHka Ha JeHp KOHBEpTallUH.
Ilomo>xeHuss Hactosmiero IyHkra IlpaBun SBISIOTCS MJONOJHEHWEM K COOTBETCTBYIOLIMM IOrOBOPaM
HankoBckoro cuera Kinenra.

8. COBMECTHBIE OBA3ATEJNBCTBA 1 OTBETCTBEHHOCTSH CTOPOH

8.1. CropoHsl 00s3yr0TCS MOOPOCOBECTHO HCIONHATE ycioBus JloroBopa B0, pyKOBOICTBOBATHCS
IpaBWIaMH M TpeOOBaHUSIMH, YCTAaHOBICHHBIMH 3aKOHOAaTeNbCTBOM Poccuiickoit Deneparwiy, HOPMAaTHBHBIMH
aktaMu banka Poccuu, 3aKiIFOYCHHBIMH COTJIAIICHUSIMH W JIOTOBOPAMH IMPENOCTABIIEHUS OaHKOBCKHX YCIYT,
BKJIFOYasl HacTosue [IpaBua.

8.2. CTOpOHBI HECYT OTBETCTBEHHOCTD 32 HEHUCIIOJIHEHHE WIIM HeHaIJIeXkalllee HCIIOJIHEHHE 0053aTeNbCTB
no orosopy IBO B cooTBeTCTBHHM C 3aKk0HOAaTeNsCTBOM Poccutickoii @eneparyiy, DpUHITHIMUA Ha €70 OCHOBE
HOPMAaTUBHBIMM IIPAaBOBBIMH aKTaMH, JIOKaJbHBIMHU akTaMu baHka, IpaBWJIaMH, JOTOBOpPaMH, COIVIAIIEHUAMH,
3aKIIOUYeHHBIMHU B paMkax Jlorosopa JIBO.

8.3. KimeHT HeceT OTBETCTBEHHOCTH IO BCEM OJIEKTPOHHBIM JOKYMEHTaM, MOAMHMCAHHBIM AHAIOTOM
co6CTBEHHOPYUYHOH noamucH. baHk He HeceT OTBETCTBEHHOCTH 3a IMOCIEACTBHS HCIOJHEHMS OJIEKTPOHHOTO
noxkymenta, noanucanHoro ACII Knuenra, B cioydasx, Korma ABTOPH3aLMOHHBIE AaHHBIE WA YCTPOHCTBO
Knuenra, Ha koTopoe baHK OTIpaBisfeT 37eKTPOHHBIE COOOINEHHS, SMS-COOOINEH s Wi push-yBeIOMIICHHS,
UCTIONIb30BAJIMCh TPETHUM JIMLOM. JlaHHBIA (akT HpH3HAeTcs HeJOoOpPOCOBECTHBIM HCIOJIHeHHeM KiinmeHToM
Horosopa JIBO, nopiekunM yrpaTy ABTOPH3AIIMOHHBIX JAHHBIX W UX HCIIOIB30BAHKUE TIOCTOPOHHUMH JIUIIAMHE
BHE 3aBHCHUMOCTH OT OOCTOSTEIHCTB IPOU3OIIE/ILIEro.

8.4. baHK He HeceT OTBETCTBEHHOCTH 3a IIOCIEICTBHS, BO3HUKIIKE BBHIY HEBEPHOI'O, HEMPABHIBHOIO
3arnoHeHUs U 0QOpMIIEHHU DIEKTPOHHBIX NOKyMeHTOB KirenroMm.

8.5. DaHK He HeceT OTBETCTBEHHOCTH 3a MOCIeACTBHsS KoMmmpomeranuu ABTOPH3ALMOHHEIX JAHHBIX, a
TakoKe 3a yOBITKH, TIOHeCeHHBIe KITHEHTOM B CBSI3U ¢ HEIPABOMEPHBIMH ASHCTBUSIMM MOCTOPOHHKX JIMIL.

8.6. baHK He HeceT OTBETCTBEHHOCTH 3a PabOTOCIOCOGHOCTE 0OOPYAOBAHKS M MPOTPAMMHEIX CPEICTB
KinenTa, nopmexiryro HeBOZMOXKHOCTE foctymna Kimenra k 6ankosckoi gactu Crucremsl JIBO, ¥ BO3HHMKIINE B
pe3yapTaTe 3TOro 3aJEPKKH B UCTIOIHEHUH pacniopspkeHuil Kitnenra.

8.7. bBaHK He HeCeT OTBETCTBEHHOCTH B CITydac pealli3alliyl yrpo3 HECAHKIIMOHUPOBAHHOIO JI0OCTYIA K
paboyemy mecty Knuenra B Cucreme JIBO, ycranoenenHomy y KiMenrta, BKIIOYas yrpossl CO CTOPOHEI
BHYTPEHHHX (JIOKQJIBHBIX) M BHEUTHUX (TTI00ATBHBIX) CETEN CBA3M.

8.8. baHK He HeCceT OTBETCTBEHHOCTH 3a JeHCTBIS, Oe3eliCTBIs OpraHu3aluii, Y9acTBYIOIMX B paboTe
Cucreme JIBO «(IICKB. Ownmaiin. JImuseii xabuHeT», B TOM 4HCJE MpOBailepoB, ONEPAaTOPOB CBA3H,
OpraHU3alMH, NPEIOCTABIAIOIIMX BCIIOMOraTeIbHBIE IIPOrpaMMHbIE TIPOLYKTHL.

8.9. B cioyyae BO3HMKHOBEHHS KOHOIMKTHBIX CHTyauwii Mmexmy Kimentom u Bankom 1pm
ucnonp3oBanuu Cucremsl JIBO «IICKB. Onnaiin. JIwunerii kabuaer» CTOpOHBI 06A3yIOTCS y4acTBOBAaTh B
PaccCMOTPEHMU KOH(IMKTOB B COOTBETCTBHH C pasfenoM 9 Hacrosiux IIpaBwi, BHIIONHATE TPeGOBaHHA,

W3JIOKCHHBIE B YKa3aHHOM pa3fielie M HeCTH OTBETCTBEHHOCTh COIVIACHO BBHIBOAAM II0 PacCMOTPEHHIO
KOH(IMKTHOM CHTyaIuu.
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8.10. CTOpOHBI 0CBOGOKAAIOTCS OT OTBETCTBEHHOCTH 3& HEUCIIONHCHHE MM HEHAIUISKAIESS HCTIOHEHHE
B3sTeIX 110 JloroBopy JIBO 06513aTenbCTB B ClIydae BOSHHKHOBEHMS OOCTOATEIBCTB HETPEONOIMMON CHIIBI, K
KOTOPHIM OTHOCSTCS: CTUXWMHBIC GEACTBHA, MOXAphl, aBAPHH, OTKIFOUCHHMS 3JIEKTPOSHEPIHH, MOBPENICHHE
JIMHWHA CBS3H, MacCOBbIE GECTIOPAIKY, TAHIEMHH, 3a0aCTOBKH, BOCHHbIE ICHCTBHSA, IPOTHBOIPABHEIC NEHCTBHA
TPETHYX JIHII, BCTYIUIEHHE B CHITY 3aKOHOAATETBHEIX aKTOB, aKTOB (elepaTbHbIX W MECTHBIX OPraHOB BIaCTH
U 0Os3aTeNbHBIX Ul MCHONHEHHs oaHoM w3 CTOpOH, HpsAMO MJIM KOCBEHHO 3allpellarolliX YKa3aHHBIC B
Jloroeope JIBO BHIBI NESTENFHOCTH WK MPENSTCTBYIOLINE BEIIONHeHHIO CTOPOHAMH CBOUX 003aTeIbCTB 110
Tloroeopy JIBO, ecu CTopoHa, OCTpa/jaBLiasi OT HX BIMSHHS, TOBEJIET 10 CBeleHus Apyroii CTOpOHEI H3BECTHE
0 CIyYMBIIEMCS B BO3MOXKHO KOPOTKUH CPOK IOC/Ie BOSHUKHOBEHHS 3THX OOCTOSTENBCTE.

8.11. CropoHsl 06s3yroTcsi He pasmialiaTh TPeTbUM JiMIaM (3a WCKIIOYEHHEM  CIydaes,
TpeqyCMOTPEHHBIX JEHCTBYIOIMM 3aKOHOZATeNbCTBOM Poccuiickoit  Denepanuy, IpaBunamu) JOObIE
KOH(MHIEHIMATbHBIE CBEIEHHUS, CTaBIIMe U3BecTHBIMI CTOPOHAM B MPOLECCe HCTIONHeHus JloroBopa JB0O. bank
He HEeC&T OTBETCTBEHHOCTH 3a ylIep6, mpuurHEHHbI KitneHTy B pesynbsrate Hecobmmonenus KieHToM pesxuma
KOHUIEHIMATBHOCTH U UCTIONB30BaHUA TPETHHMH JIMIIAMU ABTOPH3ALMOHHBIX JAHHBIX.

9. MOPSIAOK IPOBEJAEHMSI TEXHHYECKON SKCHOEPTH3bl IIPM BO3HUKHOBEHUU
CIOPHBIX CUTYAITAI

9.1. B COOTBETCTBMM C YCIOBHAMH HACTOSIIMX [IpaBWJI TOJ CHOPHOM CHUTyallded MOHUMAaeTCs
CYIIECTBOBAHKE CTIOPOB O MOJUIMHHOCTH M aBTOPCTBE DJIEKTPOHHBIX JOKYMEHTOB, mepenanubix KimeHroM B
BaHK, B TOM YHCIie ONpoTecToBaHue KIIMEHTOM Omepariiy, IpoBeIeHHoH baHKoM Ha OCHOBaHHMH DJIEKTPOHHOTO
IokyMeHTa, 3aBeperHoro ACII Knuenra.

9.2. CtopoHBl 00S3yIOTCsSI paspellaTh BBIIIEYKa3aHHBIE CIIOPHI IIyTEM IIEPErOBOPOB B IIOPAJKE,
TIpeayCMOTPEHHOM HACTOSIIUM paszenoM IIpasui. '

9.3. KnmenT mpeznctaBnseT baHKy 3asdBiieHHe, COAepXKallee CYIIECTBO IPETCH3MH C yKa3aHHEM Ha
DNeKTPOHHOM JOKYMEHT, Ha OCHOBAHHHM KOTOpOro baHk coBepinmil onepauuro 1o c4€Ty KirreHTa WK CAeIIKY.

9.4. bank o6s3aH B TedeHHe ceMH paboumX AHEHN CO IHS MoydeHus 3asBienus Kinuenra chopmuposats
paspeIMTeNbHYI0 KOMUCCHIO 711 pACCMOTPEHHA 3asiBJieHUA. B COCTaB KOMHMCCHH BKITIOYAIOTCS NPeACTaBUTEIH
KnuenTa, npenctasutend banka ¥, npi HEOOXOMXHMMOCTH, He3aBHCHMbIE SKcnepThl. CTOpPOHA, MpHBIIeKaroIas
HE3aBUCHMEBIX 3KCIIEPTOB, CaMOCTOSTEBHO pellaeT BOMpOC o0 oIuiaTe SKCIEPTHBIX ycIyr. Beibop dieHoB
KOMHCCHH OCYUIECTBJISIETCS 110 COTJIACOBAHHIO CO BCEMH ydacTHHKaMH. IIpy HEBO3MOXHOCTH COIJIACOBAHHOTO
BBIOOpA MOCTIEIHUHN MPOBOIUTCS CITy4YaiHO (110 XKpebHIo).

9.5. Pe3yapTaroM pacCMOTPEHHsS pa3peIlWTeNbHOH KOMHCCHEH CIODHOM CHTyallMd — SBJIACTCS
OTpeNle/IEHHE CTOPOHBI, HECYIUel OTBETCTBEHHOCTh COIVIACHO BBIBOAY 00 HCTHHHOCTH OJIEKTPOHHOTO
JOKYyMEHTAa.

9.6. PaspenurenbHas KOMHUCCHS B TEUEHHE ceMU pabodmx IHeH ¢ MOMEHTa ee (OpMHUPOBAHHMA IPOBOIUT
paccMOTpeHHe 3asBiIeHUs. PaccMoTpeHye 3asBIIeHIs BKIFOYAET CIIEAYIOIIME STaIlbL:

L Texuuueckas 3KCIIEpTHU3a 3HeKTpOHHOI‘O JOKYMECHTa, Ha OCHOBAaHHUH KOTOPOIO BaHkOM BBIIIOJTHEHE]
ocriapuBa€MbIC Kinentom neiicTBus.

° q)OpMI/IpOBaHI/IC aKTa Ha OCHOBAHHH JAHHBIX TCXHUYECCKUX SKCIIEPTU3 (KOJIPI‘-IGCTBO SK3EMIULAPOB aKTa
COOTBETCTBYET YUCITY CTOPOH, BXOOAIIHUX B COCTaB paBpeLHHTeJ’ILHOﬁ KOMHCCHH).

9.7. BaHk HeceT OTBETCTBEHHOCTh Hepen KimeHTOM B cilydae, KOrja MMena MecTO XOTd Obl OfHa M3
CIIEMYIOLIUX CUTYyalui:

e bank He nmpenssaBiseT DIeKTPOHHOTO JOKYMEHTa, NepeqaHHoro KimmeHToMm, Ha OCHOBaHMH KOTOPOTO
Bank coBepum oneparo 1o cuéty KimeHra uinmy cienky.

e  IlpunHiTEIl ONEKTPOHHBIA NOKYMEHT cO3JaH HpH HekoppektHoM Jlormne w/unmu Ilapone, w/mmu
PazoBom naposie w/vmu Kone moctyma.

e . KimeHT mpenocTaBiseT 3asBieHHE O OJOKMpOBKe / mpuoctaHoeleHMH moctyna B Cuctemy JBO
«IICKB. Onnaiis. JIuuHeil KaOHHETY, C OTMETKOH baHKa 0 NIpUHATHH, JATUPOBAHHOM paHee IOCTyIUIeHUS B baHk
paccMaTpHBaeMoro JJIeKTPOHHOTO JOKYMEHTA.
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9.8. B cimyuae, korma baHk mpexbsBiser OJNEKTPOHHBIM [MOKYMEHT, KOPPEKTHOCTb KOTOPOIO
NOATBEPKIECHA COITIaCUTENbHOM Komuccuel, bank nepen KitmeHToM 1o KOHKpPETHOM OCYIECTBIEHHOM Omeparyu
no cuéty KineHTa minu clienke OTBETCTBEHHOCTH HE HECET.

bank Tak >Xe He HeceT OTBEICTBEHHOCTH mepen KimeHToM IO omepanusiM, COBEPIICHHBEIM C
ucnonezosanreM Cuctemsl JJbO «IICKbB. Onnaiin. JInunblii kaOuHET», COOOINEHHE O COBEPIISHUM KOTOPBIX
6bu10 HanpasneHo bankom KineHTy B mopsizke, yCTaHOBICHHOM pasfesioM 3 Hactosmux [Ipaeun, a KiueHt B
yCTaHOBJIEHHBIE ITyHKTOM 3.13. Hactosmux IlpaBun cpoku He coobmwt baHky 0 coBepIneHIH JaHHOH oneparyu
6e3 cornacus Kiuenra.

9.9. B ciywae, ecnu CHOpHas CHTyalWs HE yperyJHpoOBaHa B pe3yjbrare paboThl pa3pelIuTeNIsHOM
komuccuu, CTopoHa, CUMTarolIas, 9To ee npasa OBUIH HapyILIeHBI, BIPaBe OOPATUTLCS B CYII.

10. CPOK JEHMCTBHUS JOI'OBOPA JBO, OPSIOK EI'O 3AKJIIOYEHMSI M PACTOPKEHWSL

10.1. Joroeop JBO 3axmogaeTcs B MOPSAKE, YCTAHOBIEHHOM crarheit 428 I'pakmaHCKOro Kojekca
Poccutickoli ®enepanuy, ¥ npusHaercs CTOpOHaMH JOTOBOPOM MpHCOenuHeHus K IlpaBuinam. 3akimroyas
Horosop JIBO, KnueHnT BRIpaxkaeT coriacue ¢ ycmoBusimu [IpaBmi, mopsakom ucrionsenus Jlorosopa JBO,
nonbzoanus Cuctemoit JIBO «IICKB. Ownnaiin. JInaseni kaburer». O3HAKOMIIEHHE C colepKkanreM IIpaBmi
ocymectsisgercs Knuenrom no 3axmodenus Joroopa JIBO, a Taroke BO BpeMst €0 HCIIOHEHHUS.

OcHoBaHHEM 1711 paCCMOTPEHHUS Bompoca o 3akmodenun JJorosopa JIBO sensercs 3aspienue Kivenra o
noakmovyenur Cuctemel IO «IICKB. Onnaiin. JIndHblil kaGrHeT», 0hopMIeHHOE 110 HOPME, YCTAHOBIEHHOM
Ipunoxxenuem Ne 1 k IIpaBunam.

Bank Bnpase oTkasate Kimenty B 3awmouenun Jlorosopa JBO B COOTBETCTBUM C 3aKOHOAATEIECTBOM
Poccwuiickoi ®enepaunu, akramu banka Poccry, TokanbHbIMu akTami baHka, B TOM 4ucie HANPaBJIeHHBIMU Ha
NPOTHBOACHCTBHE JIETaIU3aliK (OTMBIBAHMIO) JOXOMOB, MOJYYEHHBIX MPECTYIHBIM ITyTeM, GUHAHCHPOBAHUIO
TEPPOPH3Ma M PACTIPOCTPAHEHHUIO OPY KM MaCCOBOTO YHHUTOXKEHHS 0e3 0OBICHEHHS PHYHUH TAKOTO OTKA3a.

B ciy4ae nonoxurensHoro pemenns banka o 3asenenuto Kiuenra, Bank Hanpasnser Knuenrty Jlorun
v ITapone nuis Bxona B Cucremy JIBO «IICKB. Onnaiis. JIdHbIi KaGUHET» B OPSIKE, YCTAHOBIEHHOM Pa3aeioM
3 Ilpaeu.

Horosop JIBO cuuraeTcs 3aKIr04eHHBIM (BCTYIIACT B CHILY) CO IHs Hanpasienus bankom KimuenTy Jloruna
u [Tapoins o Bxoma B Cucremy JIBO (32 HCKITIOUESHHEM CITyYaeB, YCTaHOBJIEHHBIX MyHKTOM 3.3 1 3.4. HaCTOSIIHNX
ITpaBui) U neHCTByeT HEONpeaeTIEHHOE BpeMS.

10.2. Iorosop JIBO MoxeT OBITh IpeKpallieH WIM DPACTOPTHYT MO OCHOBAHMSM, yCTaHOBJIEHHBIM
I'paxnanckum konekcom Poccuiickoit ®enepaupu u Hactosummu [lpasmnamu. Ilpekpamenve neHcTBHSA
Horosopa IBO mnmu ero pactopxeHue BiedeT mpekpaienwe nocryna Kiwenra B Cucremy JBO «IICKBE.
Ownaiin. Jlnaneiid kabuneT». Pactopkenue JJorosopa JIBO nomyckaeTcs no MHAIMATHBE 10608 CTOPOHEL.

10.3. KiveHT umeeT mpaBo JOCPOYHO mpeKpaTHTs jeiicrBue Jloroopa JBO, HanpasuB B baHk
TMIHCBMEHHOE YBEJOMIICHHE, yIOCTOBEPEHHOE MOMIHACH0 KineHTa TG0 ero 3/IeKTpOHHBIH aHATIOT, 3aBepEHHBIN
ACIL Bank npekpamaer goctyn Kiuenta 8 Cucremy JBO «IICKB. Omnaiin. JInunbiil KabUHET» B TepBBI
paboUKii AeHb, CIIEMYIOLIHH 32 THEM IOJTyYeHHs BBIIeYKa3aHHOTO yBenomnenus. JleiicTere J[oroBopa c4uTaeTcs
MPEKPAIEHHBIM CO CIICAYIOLIEro paboyero THA MoCe JHA MOMy4eH:us BaHKOM yKa3aHHOrO yBeIOMIEHHS TIpH
YCJIOBHH OTCYTCTBHS (PHHAHCOBBIX NpeTeH3uit CTOPOH ApYT K APYTY.

Ipu nocpourom npekpamenuu netictsus Jlorosopa JIBO no unuumaTiee KiveHTa JeHEKHEIE CPE/ICTBA,
crvcanHble co cyera Kimenta B coorserctsuM ¢ Tapudamu 3a okasanHsie Bamkom yciyru, Kimenty He
BO3BPpAILAOTC.

10.4. bark BnpaBe HOCpodHO mHpekpaTuTh nedcteue Jlorosopa JBO (B OXHOCTOPOHHEM nopsake
OTKa3aTbCs OT MCIMOJMHEeHHs 00s3aTenscTB mo Jlorosopy JIBO) B oTHOomenum Kimmenta, B ToM umcie npu
HEBBINONHEHHH KiiHeHTOM 00s3aTeNbCTB, MPeqyCMOTPEHHBIX HACTOSMMME [IpaBHIaMH U B CIyuae HAIAIHS
uH(popmaLuK o nonsitke Kiuenta nanectn ymep6 Bauky w/dimg TpeThEM JTHIAM IPH COBEPILICHUH UM OIlepariyii
B Cucreme JIBO «IICKB. Onnaifn. JIndHblil KaGUHET», HAlPAaBHB €My COOTBETCTBYIOLIECE YBEIOMIICHHE I10
Cucreme JIBO «IICKB. Ounaiin. JInunsiit kaGunet». [Ipu 5ToM Bank mpekparaer nocryn Knuenra B Cucremy
HBO «IICKbB. Omnaiin. JIn4HEIH KaOWHET» B TepBBIA pabouMil IeHb, CIIEAYIOIIMA 3a OHEM HaIlpaBJIeHHs
BBILICYKa3aHHOTo ysenomienus Kiwenty. [lekictue JloroBopa cumMTaeTCs NPEKpalleHHBIM CO CIELYFOIIEro
pabouero It nocne AHs HanpaBieHHs BaHkoM ykasaHHOTO yBemomterus Kiuenty.
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10.5. oroeop JBO cuwraercs pacTOPTrHYTHIM B Cilyyae IpeKpalleHMs IeHCTBUS BCEX IOrOBOPOB
6aHKOBCKOro 06CTy KiBaHus, 110 kKoTopsiM ucrons3yercs Cucrema IO «IICKB. Onnaiin. Jlngaeii kabuHeTs.
B stom ciyuae nHem mpekpamnenus JJorosopa JIBO cunMTaeTcs NeHb MPEKpaIleHHs NEUCTBHUS MOCICTHETO U3
JOrOBOPOB GaHKOBCKOTO OOCITY>KUBAHUS.

10.6. Pacropsxkenue Jloropopa JIBO He mpekpamaer obs3arenscTs KieHTa no omuiare yciuyr bamka,
HEYCTOMKH, BO3MELIEHHIO ITOHECEHHBIX BaHKOM YOBITKOB, B CBSA3M C HEHCIIOJIHEHHEM, HEHaIexalluM
ucrnosinenveM Kimmenrom Jlororopa JJBO.

10.7. Jorosop JBO MmoxeT OBITh M3MeHeH BaHkoM myTeMm BHeceHus u3MeHeHui B IlpaBmna. O6
usmeHenuu Ilpasun JIbO Banx yeremomuiser KineHTta. YBemomileHHE OCYIIECTBISETCA IIyTEM pa3MeEIICHHS
COOTBETCTBYIOLIMX pepakumii [IpaBu win n3MeHeHu B HUX Ha odurmansHoM caiite banka u B opucax banka.
JlaTa BCTYIUIEHHs B CHITy H3MEHEHUH yCTaHABIMBAETCS PACIIOPSAAUTENBHBIM JOKyMeHToM banka. B ciryyae ecnu
[aTa BCTYIUIEHHS B CHJIy H3MEHEHHM He omnpeeieHa, U3MEHEHUs BCTYNAIOT B CHITy Yepe3 ITh paboumx JHEH ¢
MoMmeHTa yBenomieHnus Kimenra. [Ipu Hecornacum ¢ u3MeHeHUIMH, BHOCUMBIME B IIpaBuna, KiueHT Blipase
oTKa3zaThes oT ucnonHeHus orosopa JIBO u pacTOprHyTh €ro B IOpsAKe, YCTaHOBIEHHOM IyHkToM 10.3.
IIpaBui. O cBOoeM Hecoryacuu ¢ U3MeHeHUIMH KUIMeHT BripaBe 3asBUTH B TeUSHHE 5 THEH OT AaThl yBEIOMJICHHU,
IpY 5TOM npoBeneHue moboit onepauuu B Cucteme JJbO «IICKB. Onnaiin. JIuyasnii kabuHeT) 1ociie BBENCHUA
B neiicteue m3MmeHeHuil B IlpaBmina moarBepxkmaer coriacue Kimenra ma mcnonuenue J[lorosopa JBO ¢
MPOU30UIEIIUMH H3MEHEHHSIMH.

11. 3AK/IIOYHUTEJBHBIE IIOJOXEHUA

11.1. Bo Bcem, uro He yperymupoBaHo mnosioxeHusmu [oroeopa IO, CtopoHBI pyKOBOACTBYIOTCS
JeHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccutickoit @enepanyu.

11.2. 3axmouas JJorosop, Kinuent npenocrapnsger banky nosHoMo4Hs Ha IpeIocTaBiIeHue HHPOPMALIUH
00 omepaumsix no OankoBckuM cuetam Kimenta 3A0 «bwimunroesii uentpy (MHH 5401152049,
MecToHaxoxaeHue: 630128, r. Hosocubupcek, yiu. Umkenepnas, . 4a) u 3A0 «30JIOTAA KOPOHA» (MHH
5406119655, mectonaxoxnenue: 630102, HoBocubupckas obmacts, ropoa HoBocubupcek, yirma Kupora, 86),
IpHBJeKaeMbIM baHKOM B IIpoliecce OCYIIEeCTBISHH TeXHYecKoi u nHow moanepkku Cucremsr IO «IICKB.
Ownrabin. JInuHblf KaGHHET» C y4eTOM OOS3aTEeNBCTB MOCIEOHHUX MO OOecredeHHI0 KOHOUICHIMATBFHOCTH U
HEPaCIPOCTPAHEHMIO CTaBIISH UM JOCTYITHOM HH)OPMAIHH.

11.3. B cootsercTBuM ¢ TpeboBaHusIMU DenepaibHOro 3akoHa ot «27» mons 2006 roma Ne 152-@3 «O
NEPCOHANBHBIX NaHHBIX» KiMenT, npucoeauHsacek k HacTosmuM I[IpaBuiaM, 1aet cBoe coryiacke Ha 00paboTKy
bankoM ero nepcoHa bHBIX JaHHBIX (IPH 3TOM IIOJ MEPCOHANBHBIMH NaHHbIMA KineHTa moHMMaeTcs mobas
UMEIOIIas K HEMy OTHOIUeHHME MH(OpMalus, B TOM YMCIIe CBeIeHHS W WHPopMauusd O (GaMuinu, UMEHH,
OTYECTBE, TOfAE, Mecsdle, JaTe M MeCTe pOXIEHWd, aipece, CeMeHHOM, COLMAIBFHOM, HMYIIECTBEHHOM
TNIOJIOXKEHHH, OOpa30BaHMM, NPOMEcCHH, NOXOHaxX, HOMepe MOOHIBHOro TenedoHa, a Takke Jrobas HHAs
uHbopmanus, nepenanHas banky Kiauentom g0 mubo mocTymuBias B BaHK MHEIM 3aKOHHBIM criocobam), a
MMEHHO Ha JoOble NeHCTBUA (ONepaluy) ¢ NMepCOHAIBHBIMU NaHHbMEH KiveHta, coBepiuaeMsle BaHkoMm ¢
HCTIONIb30BAHUEM CPEJICTB aBTOMATU3AaLMH MK 0e3 HCIONIB30BaHHUS TaKHX CPEICTB, BKIIOYas cOOp, 3ammch,
CHCTeMAaTH3alHIO, HAKOIUIEHHE, XpPaHEHHE, yTOYHeHNe (OOHOBIICHHE, H3MEHEHHUE ), U3BJIEYEHHE, HCITONB30BaHuUE,
obesnuuMBaHKe, OJIOKMPOBAHHE, YOATCHHE, YHHYTOXKEHHE MEPCOHATBHBIX JAaHHBIX, B TOM YHCJIE C IIENBIO
BBINOJIHEHHS TPeOOBaHMI HOPMATHBHEIX aKTOB U 3aKOHOB Poccuiickoi @eneparuu. KineHT Takke JaeT cBoe
coryiacue Ha repenady (pacnpocTpaHeHHUe, IPeIOCTaBICHHE, 0CTYIT) BaHKOM IepCoHANIBHBIX JaHHEIX B 00BEME,
AOCTaTOYHOM Juts uenonHenus Jlorosopa JIGO, TpeTsum unam (B Tom uucie 3AO «buwuiuarossii uenrpy, THH
5401152049, mectonaxoxnenue: 630128, r. HoBocubupck, yn. Wmkenepnas, n. 4a u 3A0 «30JIOTAA
KOPOHA», MHH 5406119655, mecroHaxoxnenue: 630102, HoBocuGupckas obmacts, ropon HosocuOHpek,
ymuna Kuposa, 86, AO «HCIIK», MHH 7706812159, mecronaxoxuenue: 115184, ropon Mockea, yauna
Bonpwas Tarapckas, mom 11, ywacthukam CBII) npy Haamumm 3aKTIOYEHHOTO MEXTy BaHKOM M TakuMH
TPETBUMH JIMLAMH COTJIALICHHUS 10 00€CTIeYeHMIO KOHPHICHIIMATEHOCTH U HEPACTIPOCTPAHEHHIO CTaBIIeH MM
nocTynHo# uHpopmanmu. Hactosmee cormacue naercs KineHToMm Ha HeorpaHudeHHEN cpok. KiueHT Bripase
OTO3BaTh HACTOAIIEE COracHe Ha 0OpabOTKy CBOMX TNEPCOHATBHBIX JAaHHBIX [YTE€M HalpaBieHHMs B BaHK
COOTBETCTBYIOLIETO MHUCPMEHHOIO yBemoMiieHHs. B cimydae orssiBa KitmeHToMm cornmacus Ha oOpaboTKy ero
NEPCOHANBHBIX TAHHBIX baHk 0043aH NPeKpaTHTh X 00pabOTKY U YHHYTOKHTE NEPCOHAIbHEIE qaHHbIe KiinenTa
B CPOK, HE MNPEBBIMIAIOIIMA TPUALUATH JHEH CO JHA IMOCTYIUIGHHS COOTBETCTBYIOINETO YBEIOMJICHHS, 32
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HCKJTIOYCHHEM CiIydaeB, korma Bank o0s3aH ocymecTBiATh 06paboTKy mepcoHaupHBIX AaHHBIX KimeHrta Ha
OCHOBAHUSX, IPEyCMOTPEHHBIX JEHCTBYIOLINM 3aKOHONaTeIbcTBOM Poccuiickoit enepanyu.
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IIpanoxenne Ne 1

K IlpaBanamM ANCTAHIAOHHOr0 GAHKOBCKOrO 00CTYKABAHUS

buznyeckux aun B Cucreme «IICKB. Onnaiin. JIugneiid kabuae
Axnnoneproro o6mecrsa «[leTepOyprekuii conuaabHBIH KOMMepYecKHit GaHk»

3ASIBJIEHHME O IIOJAKJIIOYEHUN CUCTEMBI 150 «IICKB. Onnaiin. JInunsii kaGuger»

(yxassiBaetcst @amunmus, Mms, OTuectBo KiueHTa, JOKyMEHT yIOCTOBEPSIOMMEL IMIHOCTD, ANPEC PETHCTPALIHH)

IIPOCHUT MPHHATH HACTOSIIECE 3asABJICHHE U PACCMOTPETH BOIpoc O 3axmodenuu ¢ Kimentom J[orosopa
AWCTaHIIMOHHOTO OaHKOBCKOTO OOCTy)HBAaHHMSA W MNOAKIOYeHHM CHCTeMbl NHCTAHIIMOHHOTO GaHKOBCKOTO
obcmyxuBanus «IICKB. Onnaiin. JInyHbIi KabHHET».

Ilopmuceieas Hactosmiee 3aseieHMe KIMEHT IOATBEPXKIAET, 4YTO O3HAaKOMIICA ¢ IIpaBmmamu
JMMCTaHLIMOHHOTO GaHKOBCKOro obcmysxuBanus (usmyeckux jaui B Cucreme JIBO «IICKB. Ownnaity. JInqsbrit

kabuHeT» U Tapmi)aMH BaHKa, H BBIPAXXACT CBOEC IMOJIHOC COrjiaCue C HUMHU U O6H3y€TC}I HX BBIIIOJIHATH.

Homep mo6uneHoro Tenedona mis nomy4erus [apons, Pazosoro mapons

AJipec 311eKTpOHHO# nouTsI (e-mail)

Hacrosmum Kivent ynonsomounBaer BaHk HANpaB/ATs HAa YKa3aHHBIH B HACTOSIIEM 3asBICHUH HOMeEp
MOGHIIBHOTO TesleoHa MH(OPMALMOHHEIE YBEAOMIICHHS, BKIIOYAs, HO, HE OTPAaHHYHBAsCH, YBEIOMJICHHS O
COBEpIIEHHBIX ¢ Mcnob30BaHHeM Cuctemsl JIBO onepanusx.

KnueHT monTeepkIaeT, 4to O3HAKOMIIEH ¢ PekoMeHmaImsaMu mo obecredeHrio 6e30nacHo paboter B
Cucreme JIBO «IICKB. Onnaiin. JIngssii kaGuser» ([Ipunoskenue Ne 2 x Ipasuiam), yBenomiieH Barkom o
TOM, YTO IT0Jly4eHre GAaHKOBCKUX YCIIYT MOCPEICTBOM CeTH VIHTEpHET He SBIISETCS GE30MacHBIM U COTIANIAeTCS
HECTH BCE€ PUCKH, CBA3aHHBIC C ITOAKIIFOYEHHEM €I0 TEXHUYECKHX YCTPOUCTE K ceTH IHTepHET M HCTIONb30BaHHEM
CHCTEMBI IUCTAHIIMOHHOI0 6aHKOBCKOTO OOCITy KHMBas.

Kirent ynonnomoursaer bank Ha mpenocTaBneHre MHGOPMAIHH 00 ONepalisIX 10 GAHKOBCKAM CYeTaM
Kinenra 3A0 «bummunrossrit nentp» (MHH 5401152049) u 3A0 «30JIOTAS KOPOHA» (MHH 5406119655,
MecTonaxoxenue: 630102, Hopocubupckas o6macts, ropox Hoeocubupek, ymuna Kuposa, 86), mpuBiekaeMsIM
BaHkoM B mpouecce OCYIIECTBICHHsS TEXHUYECKOH M WHOM mommepxkku Cucremsl JIBO «IICKB. Omnaity.
Jlnuneld kabuHET» C ydYeToM 06S3aTENBCTB MOCHEAHHMX IO OOECHIEYEHHUIO KOHOUACHIIMANBHOCTH U
HEPaCHpOCTPAHEHHIO CTaBLIEH UM JOCTYIIHOM HHpOPMALHH.

Knnenr

(monmucs) (unnuwmansl, Gamus)

«_ » 20 T.

Otmerku Banka:

3asiBJIeHHEe NMPUHSITO:

(Honxicrocme compyonuxa Banka) (Iloonucs) (PHO)
« » 20 r




IIpniaoxenne Ne 2

k IlpaBnsiaM AHCTAHIHOHHOr0 62HKOBCKOI0 00CTy;KABAHHAS

¢uznyeckux jun B Cucreme «IICKB. Onnaiin. JInunbiii kabnaeT»
AxnuonepHoro odmectsa «IleTepOyprekuii COMANBLHBIN KOMMepYecKuH 0aHK)

Pexomennannu mo obecnedenuro 6esonacHoi padorsl B Cucreme IO
«IICKDB. Onyaaiin. JIngabIii KaOHHET»

AO Bank «IICKb» pekomeHnmyeT coOmomaTh TpeOOBaHHS MO WH(YOPMALMOHHOW 0€30IMacHOCTU IIpH
pabote ¢ Cucremoii JIBO, a iMeHHO:

1. Bxoa B Cucremy IBO banka ocymecTBisiiTe TOJBKO ¢ 0(pHIHAILHOIO caiita banka.

He sxonute B Cuctemy JIbO 1o ccbuikaMm, pa3MeleHHBIM Ha pecypcax B ceTd HTepHET, OTIMIHBIX OT
ouManpHEIX pecypcoB baHka, Tak Kak MOIIEHHHKH YacTo ITyGJIMKYIOT QUIIHHIOBBIE CANTHI (CANThI-IBOMHHIKH)
JUId XWINEHMsA ydeTHbIX JaHHbIX oT Cucremsl BO (jorwH, mapoibp) W, Kak CIEACTBHE B OajbHEHIIEM,
¢bunancoBoit nHpopmanuu. [Ipu oOHapyKeHUWH caiiTa-OBONHHKA HEMEIJIEHHO cooburure o6 stoM B OTmen
KIIMEHTCKOM mojaepxku banka mo Homepy 8-800-200-35-65 (3BoHOK mo Poccum GecrmarHeIA) M HepenumTe
CCBUIKY, II0 KOTOPOH OCYIIECTBILUICA BXOJA Ha CalT-OBOWHHUK, IJI TIPOBEICHHS pPacCieIOBaHHS HAIIMMHU
CTIEUHMAaIMCTaMH IO afpecy support@pscb.ru.

2. Hs6eraiite Bxoga B Cucremy JIBO Banka B mecrax, rae ycayrun WHTepHeTa SIBASIOTCH
00IIeNOCTYNHBIMH.

Hanpumep, MuTepHeT-Kade, a Taioke ¢ HEHM3BECTHBIX BaM kommeioTepoB. B ciyuae, ecia Bam Bee ke
MPUIWIOCE OCYIECTBUTE BX0 B CrcteMy JIBO ¢ kommbroTepa 00111ero noib30BaHus, Mbl pEKOMEHIYEM CMEHHUTD
naposs oT Cuctemsl JIBO cpa3y mocie Toro, kak Bel 3aBepiuiiu paboTy. ITO BaKHO, MOCKOIBKY CYIIECTBYET
PHCK mepexBaTa MOIUNEHHMKaMu Bammx ydeTHbIx gaHHbIX OT Cuctemsl JIBO (JIOrHH, Napojib) WM HHOM
uHopmaluy (HoMepa GaHKOBCKOM KapThl) 6e3 Bainero Bemoma mpu MOMOIIM BPEJOHOCHOTO IPOrPAMMHOIO
00eCIIeYeHUS 1 BUPYCOB.

3. Ilepen ocymecTrienneM nepenauyn Bameli koHpuIeHnuaaLHoi nHpOpManum depes Bed-
cafiT y6euTech B HATHYMH 3aIIMIEHHOTO COSIMHEHHS C CAHTOM I10 npotokoiry https. O6s3aTesHO B aipecHON
cTpoke Opaysepa JOMKHO OBITH YCTAHOBJEHO 3allUINEHHOE COCAMHEHHE C HCIOJb30BAHMEM CEPTHU(HUKATA.
JlaHHBIH CHMBOJI YKa3bIBAa€T Ha TO, YTO CalT paboTaeT B 3alIMIIEHHOM PEXMME U BCE NEpeNaBacMble JaHHEIE
OYIyT 3alMIIECHEL.

4. Huxomy m HuKorga me coofmaiite cBoii mapoas k Cucreme JBO, [TMH-xox xapTel U
CVV/CVC (cexpeTHbIH TpEX3HAYHBIA KO IS OCYIUECTBIEHHs OIEpalMii ¢ MCHONb30BaHHEM Bamrei
GankoBckoi kapTel B MuTepHeT). 3anomunte, AO Bauk «[ICKB» HEKOr/ja M HY IPH KaKHX 00CTOSTEIECTBAX He
3ampallvBaeT yKa3aHHyIo uH(opmanuo y KitneHros.

S. OcymecrBasiite Bxox m paGory B Cucreme JBO BaHka TOJbKO ¢ 3aIIMIIEHHOTO
JIHIEH3HOHHBIM AHTHBHPYCHBIM NPOrPpaMMHBIM  o0ecliedeHHeM KOMIBIOTEpA H  CBOEBPEMEHHO
NPOM3BOAKTE OOHOBIICHHE aHTUBMPYCHBIX 0a3. AHTHBHMPYCHOE IIPOrpaMMHOE OGecredeHHe U MepCOHATBHBIH
firewall TpeGytoT MOCTOSHHOrO OGHOBNEHHS WISl CBOEBPEMEHHOM M Ha/IeKHOM 3amuThl Bameit mudopMarmm ot
BPEIOHOCHBIX TIPOrpaMM, U aTak u3 cetu HMaTtepreT. Mcnonp3oBanue nepconansHoro firewall oco6eHHO BaxHO
Ha KOMIIBIOTEPax C BBICOKOCKOPOCTHBEIM HocTynoM B HHtepHeT. [TomHuTe, 9TO Hake eciau Bel He mocelnaeTe
CaHTBl COMHUTE/IBHOIO CONEPIKAHMS, 3TO HE TAPAHTHPYET BUPYCHON YHUCTOTHI KOMIIBIOTEPA, TaK KaK PErysapHO
BBISBJIAIOTCA CIIy4ad BHPYCHOIO 3ap&KeHHs OOIIEHM3BECTHBIX CAaHTOB (BKJIIOYAs HOBOCTHBIE U (DMHAHCOBEIE).
Hcnonssyiite antmeupycHoe IIO mpoBEepeHHBIX M XOpOLIO 3aPEKOMEHIOBABIIMX cebs MPOM3BOJUTENEH
(Kaspersky Anti-Virus, Symantec, ESET Software, Trend Micro, McAfee, Microsoft, Panda Software u Ip.)-

Hecmotps Ha TO, 4TO GONBITMHCTBO COBPEMEHHBIX aHTHBHUPYCHBIX IPOLYKTOB HMEET PEKHM IIOCTOSHHOM
MPOBEPKHU (PE3UIEHTHBIH PEXUM) KOMITBIOTEpA Ha BUPYCHL He CTOMT MpeHeGperaTh NepHOXHYeCKol MOIHOM
HPOBEPKOH BCero COAEPAKAMOro KommnbloTepa. Kak npaBuio, npu ycraHoBke aHTUBUpYCHOro 1O cospmarorcs
3a7a4M IIPOBEPKU KOMIIBIOTEPA IO PACTIHCAHMIO.

6. Hcnonnsyiite ¢ynxknmio noxarBepxaenus onepanmii B Cucreme JBO Kkoaom
noaTeep:kaenus (PasoBbiM maposiem), oTnpasisieMblM Ha Bam MoGWibHEI Tenedon. Jlake eciy JOTHH
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napons i Bxoxa B Cucremy JIBO ckOMIPOMETHpPOBaHBI U CTaIM W3BECTHBI 3IOYMBIIIIEHHHUKAM, TOIYYHTE
noctyn k SMS-coobmenusam Bamrero tenedoHa oHM He CMOTYT, KaK M OTKIIOYUTE (YHKIMIO UX OTIIPABKH.

7. PemmB 3akomunte paGory ¢ Cucremoit IBO Banka, nenaiite 3T0 B COOTBETCTBHH C
YCTaHOBJICHHBIMH  mpoueaypamu. He 3akpeiBaiite UHTepHeT-Opay3ep TMpOCTO TakK. BHIIONHANTE
TIOCJIEI0BATENBbHOE 3aBEPLICHHUE CeaHca paboThl IIOCPEICTBOM HaKaTHs Ha KIIABHILY «BBIXOI».

8. He paGoralitTe Ha KoMObIOTepe HOJ YYETHOH 3aNUCHI0 C NPaBaMH AJAMHHHCTPATOPA
cucremsl. [Tomuure, 4o arakyromee Bam kommeioTep BpenoHocHoe I1O mpu paGoTe ¢ aqMAHHCTPATHBHEIMU
MPaBaMH TAKKe MOXET IMOJYYUTh MaKCHMaJlbHble NpuBwiIerud B CHCTeMe, M 3THM 3HAYMTENHLHO OOJIErdHTh
3a/1a4y 3I0yMBILUICHHUKOB. BO3bMHUTE 3a NPaBHIIO PErMCTPUPOBATE M MCIIONB30BATH UL MOCTOSHHOM paGoTHI
YHYETHYIO 3allMCh C OrPaHHUYCHHBIMH IIPAaBaMH, 4 YYETHOH 3amuchio agMUHHCTpaTopa CHUCTEMBI MOJIB30BATHCA
JMLIB [IPA HEOOXOIUMOCTH (HaTIpUMeD, UIS YCTAHOBKH HOBBIX IPOIPAMM KITH IIEPEHACTPOMKH KOMIBIOTEPA).

9. He oTkirouaiite 6e3 0co6oii HeoGXxoauMOCTH cpencTBa obecnedenns GesonacHocTn Bamero
KOMIIbIOTEpA.

K wum ortHocarcsa: amtmBHpycHoe IIO, wmexcereBodi skpan (firewall), cucTeMsl oGecredeHus
GesonacHoro moeemenus npuBmneruii (Hanpumep, UAC B OC Microsoft Windows), cHCTeMEI moucka H
ycTaHOBKM 0OHOBNIeHHi T10.

10. He wuncnmonebsyiite B3JoManHoe inG0 HemTaTHHIM 00pasoM akTuBHpoBamHoe 110,
NOJIyYeHHOE H3 COMHHTEIbHBIX HCTOYHHKOB.

HeT Hukakux rapaHTHii, 9T0 B3JIOM 3aIHTHEIX MeXaHU3MOB 110 He MpHBEN K OCIaGICHHIO [ITATHOM
3auqutel [1O0 0T HE6IArONPHUATHBIX BHEIHUX BO3ICHCTBUH, H, GOJIEe TOTO, YTO BINOMIIMKH CAMH He BCTPOIIIA B
auctpubytus I1O BpeOHOCHBIE KOMIIOHEHTEL.

11. Ilo BO3MOXKHOCTH, He HCHOJBL3yiiTe HmpeiaraemMyio Gpay3epoM G(YHKIHIO COXpaHEHHS
mapoJiedl K caiitam, B ToM umcie k cality Cucremsr JJBO, Tak Xak coxpaHeHHas WH(OPMAIAS MOXET CTaTh
NIerkoi J00BIYeH 370yMBIIIEHHIKOB NIPH IPOBEJEHMH aTaki Ha Gpaysep.

12. He xpannTe Ha cepBepax 3/IeKTPOHHOI MOYTHI (B 0COGEHHOCTH, GECIIATHBIX PECYpPCOB BeG-
MOYTLI) MHCHbMA, COAepamue KOHGHACHIHANLHYI0 HHPOPMANMIO, B YACTHOCTH, IEPEMNCKy ¢ BankoM,
XpaHUMas B MOYTe WH(OPMALMA MOXKET CTaTh CPABHHTEIHHO JIETKOM MOOBIYEH 3OYMBIIUICHHHKOB W OBITH
HCTIOJIB30BAHHOM MU NPOTHB Bac. PerysapHo mpousBouTe OUMCTKY Aok BeG-IIOYTEI, He 320BIBas TIPO MAITKH
«HepHOBUKMY, «OTHpaBNeHHbIeY, Y naneHHsIe» W/umu «Kop3uHay.

13. He OTKpLIBaﬁTe HEN3BECTHbIC HJIHM BBI3LIBAIOIIHE NOJO3PEHHE BJIOKEHHS B INOYTOBLIE
MHCbMA, NOJYY€HHbIC OT HE3HAKOMBIX OTl'IpaBlflTe.]'Ieﬁ.

Haxe ecnu oTnpasutens Bam 3HakoM, He JTHINHEM GyIeT NPOBEPUTH (haill AHTHBHDYCHOM CHCTEMON
TIepe]] €ro 3aIryCKOM.

14. B ciryuae, eciu KoMmbioTep Beer cefsi cTpaHHO (MOSBISIOTCS COOBIMEHUS 06 OMMOKAX B
[IporpamMMax, IpOrpamMMbl CaMOIPOU3BOJBHO 3aIlyCKAIOTCA JIMOO 3aBEpIIAIOTCSA, WX BHIINOJHEHHE 3aHUMAET
Gonbire, yeM OOBIYHO, BpEMEHH, MOSBIIAIOTCS BIUTHIBAIOLIHAE OKHA B Opaysepe Ha Tex caifTax, Iie MX He JOJDKHO
OBITh, BMECTO YKa3aHHOTO B aJpEcHON cTpoke Opaysepa ampeca OTKPBIBAIOTCA JPYTHe pecypchl M T.IIL.)
HaCTOATE/bHO ~ PeKOMEHAYETCS HEMEMICHHO MPEeKPaTWTh HKCTONb30BAHHE KOMIBIOTEPA M IIPOBECTH
BHEOYEPEIHYIO MOJIHYIO aHTHBUPYCHYIO IIPOBEPKY.

15. OGecneubTe KOH(pHIEHNHAILHOCTD YueTHOH HHPopManan oT CHCTeMBI JABO.
XpanwuTe B Takine napons gocryna k Cucreme JJBO «[ICKB. Onnaity. JIMHbIH KaGHHE.
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Ilprioxkenne Ne 3

K IlpaBuiaM ANCTAHIAOHHOr0 DAHKOBCKOI0 00C/IYKHBAHHUS

¢pu3nyecknx qun B Cucreme «IICKDB. Onuaiin. JIAUHbIH KaOHHET)»
AxnuoHepHoro oomecrsa «lleTepOoyprekuii connalbHbI KOMMeEpPYeCKAH OaHK

3ASIBJJEHUE Ob U3BMEHEHHUHN HOMEPA MOBIJIBHOI'O TEJIE®OHA WHJIA AJIPECA
3JEKTPOHHOM ITOYTHI

(yxaspiBaercs damumis, Mims, OtdecTBo KiMeHTa, JOKyMEHT yAOCTOBEPSIOMMI TUIHOCTD, AIPEC PETHCTPALIH)

NIPOCUT HMCIIOJB30BaTh Uil Hampaeiienus Ilaposs, PasoBoro maposs, yBeZOMIIEHHH O COBEPLIEHHBIX C
ucnonesopanreM Cucremsl [[BO «IICKB. Omnaiin. JInuHbli KaGHHET» ONepauMsx M WHOM HH(OpMALMH,
npexycMmoTpenHoi [IpaBrnamuy, ciemyromue KOHTaKTHBIE JaHHBIE:

Homep mo6umpHOrO Tenepona

AJpec 371eKTPOHHOMN MOUTHI (e-mail)

Hacrosimum Knvent ynonnomounBaer BaHk HalpaBisiTh Ha yKasaHHBIE B HACTOSIIEM 3asBICHHN HOMEp
MOGUIIBHOTO TenedoHa U apec STEeKTPOHHOMN IIOYTHI BCe HH()OPMAITHOHHEIE YBEIOMICHNS.

Hoxmucpisast Hactosmee 3asBneHne KiweHT NOATBep)kHaeT, 4TO O3HAKOMMWICA ¢ IlpaBmiamu
AWCTaHLIMOHHOTO GaHKOBCKOTo obcmyxuBanus dusrdeckux i B Cucteme JIBO «IICKB. Onnaita. JIuuHsIit
kabuner» u Tapudamu banka, u BRIpakaeT CBOE IIOJHOE COTNIACHE C HAMH H 00S3yeTCs MX BBIIOJHSTE.

Kimment noxrsepraer, 4to o3HakomiieH ¢ PexoMeHmammsaMu o obecriedeHio Ge3omacHoi paGoTs! B
Cucreme IBO «IICKB. Omnaiin. JInunsiii xa6user» (IIpunoxenne Ne 2 k Ipasmiam), yBegomieH bankom o
TOM, 9TO IOJIy“eHHe OAHKOBCKUX YCIIYT MOCPEICTBOM CeTH VHTEpHET He SBIISeTCs GE30MacHBIM U COTJIAIIAeTCS
HECTH BCE PUCKH, CBA3aHHBIE C IOAKITIOUYCHHEM €TI0 TEXHUYECKHX YCTPOMCTB K ceTrt IHTEpHET M HCIIOIb30BaHHEM
CHCTEMBI TUCTAHIIMOHHOIO0 GaHKOBCKOTO OOCITyKHMBas.

Kuauent

(noamnuce) (unuumansl, Gamuns)

«_» 20 I.

Otrmerku Banka:

3asiBiieHue NPUHATO:

(donocrocme compyonuxa banxa) (IIoonucs) ‘ (®HO)

« » 20 r
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IIpnaoxenne Ne 4

k IIpaBuiamM IHCTAHITHOHHOIO GAHKOBCKOr0 00C/IyKHBAHHS

¢usnyecknx aun B Cacreme «IICKB. Onnaiin. JIugabiid KabuHeT»
Axnuoneproro odomecrsa «IlerepOypreknii comuaibHbIA KOMMepPYeCKAH GaHK»

YBEJOMJIEHHME OB OTKA3E OT NOJIYYEHMS TEPEBOJOB AEHEXXHBIX CPENCTB
IIOCPEACTBOM CHUCTEMBI BBICTPBIX IVTATEXXEHA

(yxaseiBaetcst Gamumas, Mima, OtdectBo KineHTa, IOKYMEHT yAOCTOBEPSIOMUIA TIYHOCTS, aAPEC PETHCTPAIIHI)

HACTOAIIMM OTKa3bIBAIOCh OT [OJIYYEHHS NEPEBOJOB AECHEKHBIX CPEICTB, MOCTYIIMBIUMX B MOM aIpec B
Bank nocpenctom CucTeMs! GBICTPEIX IUTaTeXeil, M YIONIHOMOYMBAKO BaHK He TIPUHIMATE TaKHe TIEPEBOIBI
JNEHEXHBIX CPEJICTB I 3a4MCIICHUS HA MOM CYET.

KiIHeHT NOATBEPKAaeT, UTO yBeJOMIIEH O BO3MOKHOCTH B JIFOG0E BpeMsi 0TO3BaTh HACTOSIIHI OTKA3 ITyTeM
obparienus B Bank.

Knuent

(moarmucs) (uHuuwmansl, Gamums)

« _» 20 I.

Otmerkn Banka:

YBenominenue npuHsITO:

(HonocHocme compyonuxa banka) (IToonucy) (PHO)

« » 20 r
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IIpnnoxenne Ne 5

k IIpaBH1aM QUCTAHIHOHHOI0 DAHKOBCKOrO 00CIYKABAHHS

¢pusnueckux qun B Cucreme «IICKB. Onnaiin. JIndabiii kaGuHeT»
Axnunonepnoro oomecrsa «Illetep0ypreckuii connaibHbIA KOMMepUecKHH 0aHK»

3asiBjieHHe KJIHeHTA 0 Hecoryiacuu ¢ onepamueir CBII

OUO zasgBurens
JIOKYMEHT yIOCTOBEPSIOLIHI INYHOCTE
Howmep cuera

Omnara no QR koxmy (C2B)
Jara Cymma Wi BEICTpEIH TTaTex
omepamm I — Wnentudukarop oTnpaBuTeis (C20)

(YKa3aTh THUI OIIEpalVH)

[oxamy¥cra, OTMETBTE ITYHKT (BI), COOTBETCTBYIOLIMIA (ve) Bameii curyamuu:
__ /1 onramun 0anuyio nokynky/yeayey, o onepayus 6blia He YCNeuw o, moeap He NOAVYeH/Veayaa He OKa3aHa
npuU d9mMom Oenbau O cuema bbiJi CHUCAHDL.
__ /1 onnamun Oannyro noxynky/yveayey opyeumu cpedcmeamu, s npuKiadbieqio OoKymenm o6 oniame.
 He nonyuun onnaueHHoz20 cepeuca, m.K. npednpusmue _He Jcenano/He mo2no (HYsiCHOe NOOYeDKHYMb) e20
obecneuums. A _npuxnadeisaio _nodmsepacoarouuii  doxkymenm. S ceA3bI8ANC /MblMAiCs  Ce33ambCs (HYIHCHOE
HOOUePKHYMb) C NPeONpUIMuUeM, HO YPe2yiuposams 60NPOC He YOWIOCh.

A ommenun nonrHomMoyus 0aHHO20 NPednPUsMUsS HA CRUCAHUE MPAH3AKYULL 3a nepuodudeckue npedocmasiiemple
yeayeu, 00HAKO, OHU 00 CUX NOP CHUCLIBAIOMCS ¢ MOe20 cyema. 1 npuknadsléaio KONuio nucema 6 adpec npednpusmus
U NOOMBEPIHCOAI0, YIMO NOSHOMOYUS OLINU OMMEHEHbL (Oama).

__ /1 obuapyoicun nedocmamxu 6 npuobpemennom mosape (0Ka3anHoil Yeiyee, 8INOHeHHOT pabome), Komopsie
He_Obliu_QONIICHLIM 0OPA30M 02080penbL 8 MOMEHM._coseputeuss cOenky. S ceasvleancs /nulmaics Cea3amves
(HyoiCHOE NOOYEePKHYMY) ¢ pednpusmUeM, HO YPe2yIupo8ams 80NPocC He YOaioCh.

A npuobpen mosapei (pabomel, YCiy2u), HO OHU HE COOMBEMCIMBYIOM ORUCANUI0, npedocmasnennomy TCIT &
Momenm cogeputenus coenku. A ceazvi8ancs /nbimanics céa3amuvCs (HYHCHOe HOOYEDKHYMb) C NPeONDUSINUCM, HO
Vpe2yauposams 60npoc He yOaiocs.

Moii cuem ne bbln BPOKPEOUMOBAH NO NPUNOICEHHOMY YeK)y HA 8038pam cpedCms .

A He yuacmeoean u ne CAHKYUOHUPOBAN BLIUUEYKAZAHHYIO ONEDAYLIO.

OteHb BaxHO, 4T00bI BB MPUITOKUIIN BCe MMeromecs y Bac moaTBep xaarommye IoxyMmeHTEL. Eciiu Ber pacnionaraere
KaKOH-THO0 JOMONHUTENbHON HH(OpMAIIHeH, oAy CTa, U3TI0KUTE ee Ha 0BPaTHOM CTOPOHE 3TOH QOPMEL.

Jara: ITonnuce epxarens:

KonTakTHbI# Tenedon:

3asgBieHue npunsi(a)
corpyaauk AO Bauk «IICKB»

(®.1.0.) (nmonmwcs) (Hata nmpuema)
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Ioskairy¥icTa OIMIINTE CUTYaIMIO NOAPOOHee U YKOKUTE JOKYMEHTHL, MpHiiaraeMele BaMu K 3asBICHHIO JJIs
MOATBEP>KICHUS 000CHOBaHHOCTH JlucTyTa:

C Tapudamu 6aHka 03HAKOMJIEH.

Jara Tlonmuce
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IIpunoxenne Ne 6
k IlpaBuiaM THCTAHIIHOHHOTO 0AHKOBCKOr0 00CTyKABAHHAS
¢uzngeckux jun B Cucreme «JICKB. Onunaiin. JIngaelil kKabaHET»

Axnuonepuoro odmecrBa «IleTepOypreknii conHaabHbIH KOMMepYecKHii 0aHK»

IlepeueHb NOKYMEHTOB, MOATBEPKAAONIAI 000CHOBAHHOCTH 3aABJIeHHs 00 oTKa3e ot onepanun CIIb.

Hacrosuit mepedeHs TOKYMEHTOB ONpeelI€H B Ka4eCTBe MPHUMEPHOTO I MoATBep)AeHNI KimuenTom
000CHOBaHHOCTH MOJAHHOIO MM 3asBJICHUS 0 Hecoryacud ¢ Onepanweii CBIL

Knuent, pyxoBoAcTBysAch COOCTBEHHBIM BHYTPECHHHM YOEXKICHHEM H YUYHTHIBas H3BECTHBIC €My
obcrosTenscTBa coBepiueHHoM Onepanuu CBIT, caMOCTOSTENBHO OnpeaesnseT oKa3aTelbCcTBa 000CHOBAHHOCTH
[IOJaHHOTO UM 3asBJIeHUs 0 Hecortacuu ¢ Onepanueii CBIIL.

Hemnpencrasnenne KimeHTOM HOKYMEHTOB,

MNOATBEPKAAIOIIUX 0DOCHOBaHHOCTh 3aSIBIICHHSI O

Hecornacuu ¢ Oneparmeit CBII, MoxeT cTaTh OCHOBaHHEM UL NpH3HaHUs JluciyTa HeOGOCHOBAHHBIM.

Ne | Ilpuumna ucmyta | IlonTBepskmarommue 060CHOBaHHOCTE JIMCITyTa JOKYMEHTHI

/i
Omnaueno  uHBIM | KBUTaHIUS 3IEKTPOHHOTO TEPMUHAIIA; KOTIHS BBIMACKH (OTYETA) 110 CUETY KAPTH;
crocobom TPaH3aKLHUOHHBIH JIOT 110 &JIbTEPHATUBHON OIIEpaIiy ! T.I1.

ToBap He moiydeH

JoxyMeHTEl, MOATBEpXKIaolMe NpHHATHE KIHMEHTOM Mep yperyJupoBaHHS
Hucmyrta: xonms nepermcky mexny Kinumenrom u TCII; komus muckMa Kimnenta
B anpec TCII, oTnpaBJIeHHOr0 IO IIOYTe C IPHIOKESHHEM JIOKYMEHTOB,
MOATBEPIKAAIOIMX OTNPABKY; B CIydae €ClIM KOMMYHHKAIHs HPOBOIMIACEH IO
TenedoHy, HeOOXOMUMO yKasaTh HaTy, BpeMsl 3BOHKA, HOMEp, Ha KOTOPBIA
ocyutectsisica 380H0k, PHO npencrasurens TCII, ¢ KOTOPEIM MPOBOAMIACH
KOMMYHMKalUUsi (NpH HaJWYMH), M Pe3yJbTaThl KOMMYHHKAIMH, B CIIyd4ae
nuuHoro obpamenus Kimenta B TCII HeoOxommmo ykasaTe AaTy, Bpems
obpamenus, Mmecro obpamenus, ®UO npexacrasurenss TCIL, ¢ KOTOpHIM
TPOBOAMIIACHE KOMMYHHKAIMA (TIPY HAJTUYHH), M Pe3yJIbTaThl KOMMYHHKAIIHH.
ITo Oneparuu CBII, cBs3aHHOM ¢ OIIaTOM aBHa-, JKEJIE3HOMOPOXKHEIX OUIIETOB,
apeHIoM aBTOMOOMIIA, KWIBS (OTEIIH, XOCTENBI), OIUIATOM TYPHUCTCKUX IPOIYKTOB
(myTeBOK), KpyH30B: JOKYMEHTHI 00 yIUiaTe JASHEKHON CYyMMbI OpraHM3aldel,
NpeNOCTaBAIomel GHHAHCOBOE OOeCIIeYeHHe/TAPAHTHIO, HITH KOITHIO OTBETA Ha
oOpaleH#e o BBIIUIATe JEHEKHBIX CPEICTB (CTPAXOBOrO BO3MEIIEHH), ECIIU 3TO
IIPeyCMOTPEHO 3aKOHOAATENECTBOM CTpPaHHI 1Mo MecTy Haxoxaenus TCII, mubo
WHBIMH HOPMATHBHO-IIPABOBBIMH TOKYMEHTAMH.

(ycmyra HE
OKa3aHa)
TToamucka HE

odpopmiaach WIH
Obl7Ia OTMEHEHA

Komus nepenmckn mexay Kimenrom u TCIL;, xonwus mucema Kiuenra B anpec
TCII, oTripaBaeHHOro M0 MOYTE C MPHIOKEHHEM JOKYMEHTOB, ITOATBEP K AFOIIHMX
OTMpPaBKy;, B Cily4ae €CIi KOMMYHHMKalus IPOBOJIIACH IO TenedoHy B
3aseiennu o Hecornacuu ¢ Oneparmeit CITB HEOGXOAMMO yKas3aTs 1aTy, BpeMs
3BOHKA, HOMEp, Ha KOTOPEIX ocyliecTBIIsICcs 3B0HOK, DHO npencrasurens TCII,
C KOTOpBIM IIPOBOAMIACE KOMMYHMKAalWs (IPH HAIWYHH), U PE3YJBTATHI
KOMMYHMKAalMH; B Caydae JImgHoro obpamenus Kivenra B TCIT HeoOXoauMo B
3aseiennu o Hecornacuu ¢ Oneparmeii CITb ykasats nary, BpeMs oOpalleHHs,
mecto obpamenus, PUO mnpencraBurenss TCII, ¢ KOTOPEIM IIPOBOIMIACH
KOMMYHMKaUKs (IpY HAJIMYUH), B Pe3yJIbTaThl KOMMYHUKAIHH.

Tosap
HEHaJUIeXKaIero
KayecTBa

Komust nepenmeku mexny Kinuenrom u TCIT; korms mucema Kimenra B anpec
TCII, oTmpaBieHHOTO IO TIOYTE C IPHIOKEHHEM OKYMEHTOB, TIOATBEPKIAFOIIAX
OTNpPaBKy; B Clly4ae €ClM KOMMYHHKAlMsi IIPOBOAWIACH MO TeiehoHy B
3aseieruy o Hecornacuu ¢ Onepanueii CITB HeoGXOMMMO yKa3aTh 1aTy, BpeMs
3BOHKa, HOMEP, Ha KOTOPBIA 0oCymecTBsuics 3B0HOK, ®UO npencrapurens TCII,
C KOTOPBIM IIPOBOIMIACH KOMMYyHHMKanus (IIpH HaIWYHM), U PE3yJbTaThl
KOMMYHUKALMK;. B ClIydae JHIHOro obopawenus Kiuenra 8 TCII B 3asBiieHHH 0
Hecornacuu ¢ Onepauumedt CITb Heo6XomuMo yKasaThk Jary, BpeMs oOpalleHus,
mecto obpamenns, ®HO mpencrasurens TCIL, ¢ KOTOpHIM IPOBOIMIACH
KOMMYHHKalKs (IPH HAJIMYHH), ¥ Pe3yJIBTaThl KOMMYHHKALHH.
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